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| Audit Delails
Sedex Compony B T Sedex Site Reference: B EEEH
Reference: (only avaliable on Sedex
(only avaliable on Sedex Systemn)
System)
Business name (Compony | I
name):
Site name: ]
Site address: Chino
(Prease InClude full adkaress)
Fupon Province.
1]
Site contact and job title: | I/ Business Manager
Site phone: I Site e-moai I
R —
SMETA Audit Pillors: > Labour X Health & ] Environment | ] Business Ethics
Standards Safety (plus 4-pillar
Environment 2-
Pillar)
Date of Audit; 26 July 2021
Audit Company Name & Logo:
” . . Report Owner (payer):
A TUVRheinland
Precisely Right. =
TUV Rheinland (Guangdong) Lid.
Audit Conducted By
Allikate Audit e Purchaser
Company Retoder
Brand owner L] NGO L] | Trade Union
Mutti- ) Combined Audit (select all that apply)
stakeholder -t

If you have any concermns or queries about this SMETA report or the asscciated SMETA
audit, please contact grievance@sadex.com
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To confim the validity of this report, please visit
hitps://www.sedex.com/audit-verifier/
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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 was applied.
The scope of workers included all types at the site e.g. direct employees, agency workers,
workers employed by service providers and workers provided by other contractors. Any
deviations from the SMETA Methodology are stated (with reasons for deviation) in the
SMETA Declaration.

(2) The audit scope was against the lollowing reference documents
2-Pillar SMETA Audit
* Ell Base Code
* SMETA Additions
¢ Universal rights covering UNGP
* Management! systems and code implementation,
Responsible Recruitment
Enfitiement 1o Work & Immigration,
Sub-Contracting and Home working,
4-Pillar SMETA
« 2-Pillar requirements plus
Additional Pillar assessment of Environment
Additional Pillkar assessment of Business Ethics
The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-complionces were roised against the ETl code / SMETA Additions
& local law and recorded as non-complances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in complionce between ETl code / SMETA Additions/ local
law and customer code’' shall be noted in the observations section of the CAPR.

I
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SMETA Declaration

| declare that the gudit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were rased against the ETl code / SMETA Additions & local law
ond recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Complionce against customer code alone shall not be uploaded o Sedex. However, in
the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local law and
customer code' shall be noted in the observations section of the CAPR,

Any exceptions to this must be recorded here (e.g. different sample size): Nil

Auditor Team (s) (please list all including all interviewers):

Lead auditor: Bonnie Dong APSCA number: RA 21702970
Lead auditor APSCA status: In Good Standing

Team auditor: N/A APSCA number: N/A
Interviewers: Bonnie Dong APSCA number: RA 21702970
Report writer: Bonnie Dong

Report reviewer: Elva Jiang

Date of declaration: 26 July 2021
Note: The focus of this ethical audit is on the ET1 Base Code and local kaw. The odditional elements wil nof be gudited in

such depth or scope, but the audit process will stit highlight any specific issues.

This report provides a summary of the findings and other applicablie information found/gathered during the social oudi!
conducted on the above date only and does not officially confirm or cerfify compliance with any legal reguiations or
industry standards. The social audit process requires that information be gathered and considered from records review,
worker interviews, management inferviews and visual observafion. More information is gathered during the social ouait
process than is provided heve. The audit process i a sampling exercise only and does not guaranfee that the audited
ste prior, during or post-audlt, are In full compiiance with the Code being oudited against, The provisions of this Code
consfitule minimum and not maximum standards and this Code should not be used 1o preven! companies from
exceedng these standards. Companies applying this Code are expected fo comply with nafional and other
appicabie laws and where the provisions of law and this Code oddress the same sutject, fo apply that provision which
affords the greafer protection. The ownership of this report remains with the party who has paid for the audlt, Release
permission must be provided by the owner prior 10 release fo any third parfies.

I
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Summary of Findings

Auct company:. TUV Rhelnlond (Guangdong) Uid Report reference (IR Dc'e: 26/07/2021

Area of Non-Conformity Findings
Issue {Only check box when there is a non- Record the number (note fo auditor, summarise in as few words as
(please ciick on the issue titke 1o go direc! | conformity, and only in the box/es where the of issves by line*: possible NCs, Obs and GE)
10 the appropriate audit results by clouse) non-conformity can be found)
Note fo audifor, please ensure thal when issuing
fhe oudi report, hyperiinks ore refained. EN Bose Taoel Lanr Addional | Customer NC Obs GE
Code Elements Code
0A | Universal Rights covering UNGP ] O 0 0 «  None was observed
08 | Monggement systems and U X O |o 1 0 :
code implementation «  SAQ not completed at the time of
g audit.
I frecly chosen Emolovment O O ~ O 0 0 0 *  None was observed
2 fr m of A ] n O 0 0 0 «  None was observed
3 f it B = ] ] 0 0 -
» No salely devices were equipped o
machines.
4 Child Labour ] ] J |o 0 0 «  None was observed
5 Living Wages and Benefits X X e (] ] 0 0 :
« Insufficient social insurances provided
6 working Hours X X . O 0 0 :
+ Monthly overtime howrs exceeded 346
= hours in most months
7 Discrimingtion O O O J|o 0 0 «  None was observed
T
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8 Reguilor Employment O O B | O |o 0 0 «  None was observed
8A | sub-Conlracting and O O O |o 0 0 +  None was observed
Homeworking
9 In Iregiment O O O 0 |o 0 0 »  None was observed
10A |En t to W O O 0O |o 0 0 «  None was observed
1082 | Environment 2-Pillor O O O |o 0 0 «  None was observed
1084 | Environment 4-Pilar U O O |NnA [ NA [ NA [ NA
10C | Business Ethics O - O [wA [ NA [ NA [ NA

General observations and summary of the site:

Audit Process:

This initiol audit was conducted by TUV Rheinland, One auditor assessed the factory's operations against the ETI Base Code and local legisiations on
samping basis in one day and included inlerviews and records inspection of 10 workers, The altitude of management of lactory was cooperalive and
constructive, Factory had not oblained any cerfificale on social responsibiity. but related documents and procedures were available,

Overview of opening meeting:

Al 08:00, the auditor entered the factory then held an opening meeting according to the ETl Base Code: The auditor Infroduced the audit information to the
employment site's management and explained the purpose and scope of the audit, including potential benefits to the employment site, discussed and
agreed the audit schedule. The factory management was present at the meeting. They stated that they would be co-operative with this audit.

Summary of Findings (positive and negative):

Positive:

1. The factory had @ policy expresses its commitment to respect Human Rights,

2. The lactory had established a system to deliver compliance 10 the code which included child labour prohibition system and overtime work control system
efc.

3. The factory established procedures to reduce the risk of forced labour,

4, There was no union at the site, but workers have the right o join a union if they wished,

5. Written Health and Safety Policy and Health and Safety Manual were available.

C—
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6. Review the workers' roster, workers' personnel files, labour contracts and site observation, no child labour was employed in the factory. The younges!
worker was 23 years old, born on 10 December 1997, employed in the factory on 06 March 2017,

7. Based on payrols from June 2020 to May 2021, all employees were paid by hourly-rate and the payment exceeded local legal minimum wage.

8. Through employees’ inferview, overtime was voluntory,

9. The loctory establshed policy and procedwre on prohibiting discrimination. No evidence ol discrimination was found in faciory policies, rules, procedures
and operation records.

10, The factory established the enwironment protection policy and the emergency preparedness pian,

Negative findings:

Finding 1: It was noted that no finger guards were equipped on all sewing machines and no bell guards were equipped for aboul 20% sewing machines.
Finding 2: Based on insurance receip! of June 2021, there were 35 (including 10 refired rehired employees and 1 new employee) employees on the audit
date, insufficient social insurances were paid to employees, the current system: endowment insurance: 4 employees, occupational injury insuronce: 4
employees, matermity insuronce: 4 employees. medical insurance: 4 employees, unemployment insurance: 3 employees. However, the factory had
provided commercial insurance to all employees, which validated from 19 December 2020 to 18 December 2021.

Finding 3: Based on attendance records from June 2020 1o audit day review. it was found that all workers' overtime hours exceeded 36 hours per month
excep! February 2021. Three sampled months of May 2021 (current paid month). December 2020 and August 2020 were randomly selected. It was found
that 10 out of 10 workers' overtime was 64 hours in May 2021, 10 out of 10 workers' overtime was 58 hours in December 2020 and 10 out of 10 workers'
overtime was 66 hours in August 2020,

Observation
1. The faoctory did not provide SAQ at the fime of audit for review.

Good Examples
Nil

*Please note the table above records the fotal number of Non-complances (NC), Observations (Obs) and Good Examples (GE). This gives the reviewer an
indication of problem areas but does not delfal severities of each issue -~ Reviewers need 1o check audi! resulls by clause,

C—
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Site Details

Site Details
A: Company Name: I —
B: Site nome: S
C: GPS location: Lativde: I
(if avalabie) Longitude:
Fujian
Province, Chino
D: Applicable business and other Business icense Number: I Void from 11 July
leqally required icence numbers and | 2006 to 10 July 2036.
documents, lor example, business
icense number, ability insurance.,
any other required government
nspechons
E: Products/Achivities al site, for Monuiacture of Bags.
example, gorment manufacture,
electncals, toys, grower, cutting,
sewing. packing elc
F: Site description: I < ocoted of S
(Include size. location, and age of B 'on Road. Jiangnan High-tech Park.
site. Also, include structure and B Fuion Province, China. Total construction area
number of buildings) around 2,400 square meters. They started ther operation at the

existing location in 2014, The foctory used 3-4F of one 4-storey
production building. No dormitory, canteen and kitchen were
provided.

There were 35 employees working in the facility including 3
management and 32 workers, There were 18 lemale workers ond
14 male workers. 23 workers were local, The youngest worker was
23 years old, bom on 10 December 1997, employed in the
factory on 06 March 2017. No child labor or young worker was
identified dwiing the audit.

Al employees worked lor 5 days o week. ond the normal working
hour was from 8:00-12:00 in the moming. and 14:00-18:00 in the
afternoon. The noon break were 2 hours from 12:00-14:00. Finger
scon altendance machine was installed for lime keeping. All
workers' woge was calculated by hourly rate basis and paid by
cash monthly. The peak season of this foctory was not obviously.

Remark:

T
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(1) The lactory had rent 3-4F of one 4-storey production building.
The factory had rented from

LID. The lease confract was provided for review,

(2) There were tolal two 4-storey bulldings in the same boundary,
One was production building and one was dormitory building.
The auditee only used 3-4F of production building, the 1-2F of
production building and the dormitory buikding were used by
landlord.

(3) This audit only included 3-4F of production building.

Production 0 otion ¢ . it any
) Used by landiord as
Hoor 1-2 20! of the audil production workshop
e and office

Sewing. Nil

inspechon and
Aoor 3 packing

workshop

Cutting Nil
Foor 4 workshop and

waorehouse
ks this @ shared Yia Year of establshment:
buikiing? 2004

F1: Visible structural integrity issues (large cracks) observed?
Clves

= No

F2: Please give details:

There were no large cracks in the production bulding.

F3: Does the site have a structural engineer evaluation?
X ves
INo

F4: Please give delails:
Report of construction acceptance check was provided.

G: Site function: (] Agent

™ Factory Processing/Manufacturer
(] Finished Produc! Supplier

(] Grower

(] Homeworker

] Labour Provider

("] Pack House

(| primary Producer

[ service Provider

("] sub-Contractor

H: Month(s) of peak season: The peak season of this factory was no obvious.
(if applicable)

T
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I: Process overview: The main products manuloctured by the lactory were Bogs.
(inciude products being produced, main
operations, number of production ines, The main production processes were sted as follows:
main equipment used) Cutting. Sewing. Inspection. Packing

Main equipment listed below:
Cutting machines: 2 sefs,
Sewing machines: 30 sels.

J: What form of worker representation | [ Union [name)

/ union is there on site? ("] worker Commiittee
X Other (specily) one worker representative was elected by all
employees
] None

K: Is there any night productionwork | [ ] Yes

at the site? X No

L: Are there any on site provided (lves

worker accommodation buiklings & No

e.q. dormitories L1: i yes. opprox. % of workers in on site accommodation

M: Are there any off site provided [(lves

worker accommodation buikings 2 No
MI: If yes, approx. % of workers
No off site dormitory was identified,

N: Were all site-provided [ yes

accommodation buldings included | [ No

in this audit NI I no. please give details
N/A. No dormitory was provided

I
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Audit Parameters

A: Time in and time oul

Al: Day 1 Time in: 8:.00
A2: Day | Time out:

A3: Day 2 Time in: N/A
A4: Day 2 Time out: N/A

AS: Day 3Time in: N/A
Aé: Day 3 Time oul: NJA

17:30
B: Number of auditor One auditor in one day
days used.
C: Audit type: B Full Indtial

D P » I.

(] Full Follow-up

(] Partial Follow-Up

[] partial Other

If other, please define
D: Was the audit B Announced
announced? [] semi - announced: Window detail: weeks

] unennounced

E: Was the Sedex SAQ
availoble for review?

[ Yes

X No

El: If No, why not?

The factory didn't know the requirement,

F: Any conflicting (] ves

information SAQ/Pre- mE™

Audit Info to Audit If Yes, please copture detal in oppropriate audit by clouse

findings? N/A. No SAQ was provided for review

G: Who signed and B /\<ministration Manager

agreed CAPR

(Narne and job fitke)

H: Is further information (] Yes

available &I No

(¥ yes, please contoct oudi!

company for detals)

I: Previous audit date: Nil

J: Previous audit type: N/A

K: Were any previous [(Jyes [INo

audits reviewed for this

audit B N/A

Audit attendance Management Worker Representatives
T

Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021
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present please exploin reasons why
(only compiete If no worker reps present)

Senior Worker Committee | Union
management representatives representatives
A: Present at the opening meeting? B ves [(Ono | X ves (CIno | ] yes X No
B: Present at the audit? B ves CIno | X Yes CIno | [ yes & No
C: Present at the closing meeting? B ves [(Ino | X Yes [(Ono | [ Yes X No
D: I Worker Representatives were not | N/A,

E: i Union Representalives were not
present please explain reasons why:
{only compiete If no union reps present)

N/A. No trade union onsite

Auct company: TUV Rheiniond (Guangaong) Uid Report reference (IR Dc'e: 26/07/202)
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Worker Analysis

The term mikyant workes™ refers 10 Q person who s engoged or has been engaged In a remuneraled aciivily in @ counlty of which they are not a nafional or
perrmanent resident or has puposely migraled on a temporary Basis 1o another in.couniry region 10 seek and engoge in a remuneraled octivity.

Worker Analysis
Local Migrant*
Total
Permaonent Temporory Agency Permanent Tempoeory Agency Home workers
Worker numbers -
Male 9 0 0 5 0 0 0 14
b Z 14 0 0 4 0 0 0 18
female
Total 23 0 0 9 0 0 0 32
Number of Workers
interviewed - mole ! 0 0 3 0 0 0 4
Number of Workers
intervi i~ fernale 5 0 0 | 0 0 0 6
Total - interviewed
sample size 6 0 0 4 0 0 0 10
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A: Nationality of Management China

B: Please st the nationalities of ol Nationalities: was the list completed during peak season?

workers, with the three most common | B1: Nationality 1: _ China __ [ ves

nationalities listed first. B2: Nationality 2: [ INo

Please od 1 More N nalifies as Oy B3: NOW'Y 3

e. Ackd more rows I 1 o It no. please describe how this may vory during

peak pernods:
N/A.

C: Please provide more information for
the three most common nalionalities.

C: agpprox % total workforce: Nationality 1 __ 100%__
C1: agpprox % total workforce: Nationolity 2
C2: approx % total workforce: Nationality 3

D: Worker remuneration
(management information)

D: % workers on plece rate
D1: _100__% hourly paid workers
D2: % salaried workers
Payment cycle:

D3: % daily paid

D4: % weekly paid

DS: _100__% monthily paid

Dé: % other

D7: i other, please give details
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Worker Interview Summary

A: Were workers aware of the audit? X ves
[(INo

B: Were workers aware of the code? B4 ves
[INo

C: Number of group interviews:

(Prease speciy number ond size of groups. Please see SMETA
Best Practice Guidance and Measwement Criteria. If the
ouditor was notf able fo follow the BPG, please stale within the
deciaration)

4 employees in one group

workers, Workers employed by service providers such as
securty ond catering stall as well as workers supplied by
other contractors.

Node 1o auditor: please record delalls of migrand fogency/contracior
workers In section 8 - Reguiar Employmend, under Resporsitie
Recrutment

D: Number of individual interviews DI1: Male: 3 D2: Femaole: 3
[(Prease see SMETA Best Practice Guidaonce and Measuremend

Criterio)

E: Al groups of workers are included in the scope of this | B Yes

oudit such as; Drect employees, Casual and agency [(ONo

I no. please give details

F: Interviews were done in private and the confidentiality | D] Yes

of the interview process was communicated 1o the [INo

workers?

G: In general, what was the atfitude of the workers B4 Favowrable

towards their workploce? [_] Non-tavourable
[ ndsitterent

H: What was the most common worker complaint?

The workers were content with the
management.

I: What did the workers ke the most about working at this
site?

Most workers said they were satisfied with
working condition, the wage was paid fimely,
elc.

J: Any additional commenl(s) regording inferviews:

Nil

K: Altitude of workers to hours worked:

Workers expressed that they someltimes
wanted 1o work exira, 1o eamn more money,
however, they could un down overtime il
they wonted

L. i there any worker survey information available?

[ ]ves
X No
L1: if yes, please give details:

Auct company: TUV Rheiniond (Guangaong) Uid Report reference (IR Dc'e: 26/07/202)
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M: Attitude of workers:
finciudie ther atfifude fo management, workplioce, and the inferview process. Both positve and negaive information should be
included] Note: Do not document any information that could put workers of sk

6 employees were selected for the individual interview and total 4 employees in one group was selected
for the group interview. all the interviewees were satisfied with the foctory and no negative information
was raised.

N: Attitude of worker's commitiee/union reps:
(inciude their atfitude fo management, warkplace, and the inferview process. Both positive and negative informafion
should be inciuded] Note: Do not document any information that coulkd put workers af risk

Through worker representative interview, the worker representative was pleased with the facility working
environment and no negative information was rased

O: Altitude of managers:
(Include atfitude 10 audll, and oudil process. Both posifive and negative information should be included)

Management interview was conducted through the audil. The factory management agreed that the
auditor could access to all facilties. compound documents and records requested by the audit; 1ook
photos of the lactory, copied relevant document records and conducted confidential workers interview,

T
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Audit Results by Clause

0A: Universal Rights covering UNGP
JCECK here to retan to summaxy Of findfings)

0.A. Guidance for Observations

0.A.1 Businesses should have a policy. endorsed at the highest level. covering human rights impacts and
ssues. and ensure it is communicated o all appropriale parties, including its own suppliers.

0.A.2 Businesses should have a designaled person responsible for implementing standards conceming
Human rights

0.A.3 Businesses shall idenlify their stakeholders and salient issues.

0.A.4 Businesses shall measure thelr direct, indirect, and potential impoacts on stakeholders (rights holders)
human rights.

0.A.5 Where businesses have an adverse impact on human rights within any of thek stakeholders, they
sholl address these issues and enable effective remediation.

0.A.6 Businesses shall have a fransparent system in place for confidentiolly reporting. and dealing with
human rights impacts without fear of reprisals towards the reporter.

Nole for auditors and readers. This is not @ full Human Rights Assessment, but instead a checkon
the business's implementation of processes 1o meel their Universal rights covering UNGP
responsibiities.

Current Systems and Evidence Examined
To complete “cument systems” Auciiors exoming polcies ond wiiflen procedunes In conjunciion with mlevant managers, o
undersiand, and recond what condrols and processes are cumendly in ploce €.g. record what policies are in ploce, what relevant
procedures ore caomed out, who k& Jare responsitie for the managemant of INS item of the code. Evidence checked should defol
any documeniary or verbal evidence shown 10 suppor! the sysfems.

Cumrent systems:

1. The factory had a policy expresses its commitment to respect Human Rights.

2. /crminstration Manager was designated as responsible personal for management of
Human rights impacts.

3. The lactory had a process lor managing respect for Human Rights and elfectively addressing any
negalive impacls,

4, The factory communicated standards concerning Human rights to their suppliers and provided the
questionnaire of standords conceming Human rights theough their supply chain,

5. The lactory had procedures lor ‘worker respect and privacy' implemented.,

é. The employees had access to a fransparent system for confidentially reporting. and dealing with any
Human Rights issues without fear of reprisals towards the reporter.

Evidence examined - fo support system descriplion (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Delails:

Employee monuol

CSR manual and procedures

Supplers management procedwre

Social accountability policy

Internal CSR audit records and management review records
Communicate records of social accountability policy with suppliers
Training records

Worker interview

T
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Any other comments:
Nil

A: Policy statement thal expresses commitment to
respect human rights?

X ves

JNo

Al: Please give details:

The factory establshed the policy which stated
commitment to respect human rights,

B: Does the business have a designated person

responsible for implementing standards
conceming Human Rights?

X yes
[INo

Please give details: One management
representative was responsible for implementing
standards conceming Humaon rights,

with human rights impacts without fear of reprisals
fowards the reporter?

Name:

Job title: Admanistration Manager
C: Does the business have a transparent system in | ] Yes
place for confidentially reporting. and dealing [INo

C1: Please give details:

Confidentially reporting such as access to workers'
representatives directly or wrote anonymous letter to
the suggestion box or called the telephone of the
factory boss directly. And the factory established the
prevention of retaliation procedure.

D: Does the grievance mechanism meet UNGP
expectations? (Legitimate, Accessible,
Predictable. Equitable, Transparent. Rights-
compatible. a source of continuous leaming and
based on stakeholder engogement)

B ves
(Ono
D1: if no. please give details

E: Does the business demonsirate effective dato
privecy procedures for workers' information,
which is implemented?

P4 ves

LINo

El: Please give detalls: Workers' privacy information
was protected in the factory,

Findings

Finding: Observation | |
Description of observation:
None was observed

N/A

Comments:
Nil

Company NC ||

Local law or ETI/Additional elements / cuslomer specific requirement:

Objective evidence
observed:
N/A

Auct company: TUV Rheiniond (Guangaong) Uid Report reference (IR Dc'e: 26/07/202)
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Good examples observed:
Description of Good Example (GE): Objeclive Evidence
None was observed Observed:
N/A
e |

Auclt company: TUV Rheiniond (Guangaong) Lid Report reference (I Vo' 260772021 Sedexglobal.com @



SM ETA? Soce Avcr Retororcc . Scdex Members Ethical Trode Audit Report Verson 4.1

Measuring Workplace Impact

Workploce Impact
A: Annual worker turmover: Al: Last year: AZ2: This year
Number of workers lieaving inlast 1IZmonths aso % 5 % _10.%

of averoge total number of workersonsie over the | —
yoor [annual worker furnover)

B: Current % quarterty (90 days) tlumover: | 5%
Number of workers leaving from the first day of the
90 days period theough 10 1he kot day of the 90
day perod / | (number of empioyees on the 1+ day
of 90 day perod + number of empioyees on the

oyt oy of he 90 day pedod) / 2]

C: Annual % absenteeism: C1I: Last year: C2: This yeor
Number of days lost through job absence in the 5% 5 %
yoor /

[Irumber of empioyees on |* day of the yoor «
rumber empioyees on the last day of the year) / 2]
* rumber avallable workdays In 1he yoor

D: Quarterly (90 days) % absenteeism: Q1:5%
Numiber of days los! through job absence in 1he Q2 5%
pediod /

[INumber of employees on |1# of the period +
Number of employees on the kast day of he
pedod) / 2

* Number of gvailoble workdays in the month

E: Are accidents recorded? > ves

[ INo

El: Please describe:

No accident was happened in the past 12 months according
to the accident records.

F: Annual Number of work related F1: Last year: F2: This yeor:
accidents and injuries per 100 workers: Number: 0 Number: 0
[(INumber of work redated occidents and
injuries * 100) / Number of total worke

rs)

G: Quarterly (90 days) number of work 0
refoted accidents and inpries per 100

workers:
[Number of work reloted accksents and injuries *
100) / Number of 1010l workers)

H: Lost day work cases per 100 workers: H1: Last year: 0 HZ: This yeor: 0
[Number of los! days due 10 work accidents and
work related injuries * 100) / Number of tosol

workors)
I % of workers that work on average 1: 6 months 12: 12 months
more thon 48 standard hours / week in 0 ___mworkers ___0___ %mworkers

the last 6 / 12 months:

O
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J: % of workers that work on average J1: 6 months J2: 12 months
more than 60 total hours / week in the __0__%workers 0___% workers
last 6 / 12 months:

0B: Management system and Code Implementation
JCECK here 10 refum 10 summary of focings)

0.8.1 Suppliers are expected to implement and maintain systems for delivering complionce 1o this Code.
0.8.2 Suppliers are expected to be operaling legally in premises with the corect business licenses and
permissions and 1o have systems 1o ensure that all redevant land rights have been compled with

0.8.3 Suppliers shall appoint a senlor member of management who shall be responsible for compliance
with the Code.

0.8.4 Suppliers are expected to communicate this Code to all employees.

0.8.5 Suppliers should communicate this code to ther own supplers and, where reasonably practicable,
extend the principles of this Ethical Code through their supply chain.

Current Systems and Evidence Examined
To compilete “‘cumrent systenms” AUCons exomineg policies and wiiflen procedres in conjunciion with mwm
1o undersiond, ond record what conirols and processes ore cumently in ploce e.g. record what policies are in ploce, what
relevont procedures ore camed oul, mmwumwammamm.m
checked should delall any documeniary of varbal evidence shown 10 suppart the systems.

Current systems:
1. The laclory had established a system o deliver compliance 1o the code which included child lobowr

prohibition system and overtime work conlrol system elc.

2. The appointment of a senior resporsible management representative (IR Adminisiration
Manager) for manogement of ETl complance was also provided lor review,

3. The lactory was aware of specific chent requirements such as client’s policy on labour standards.
labeling. quality. environment and showed commitment to work with ther clients 1o meet these
requirements

4. The laclory established policies that were taken to communicate and implement the code in its own
supply chains.

5. Auditor crosschecked attendance records provided by management with related produchion records
colected from workshops and interview 10 sample workers, No inconsistency was noted,

é. The factory conveyed the ETlI code with all employees and posted posters for circulation.

7. Internal CSR audit and management review were conducted in the factory.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Delois:

Employee manual

CSR manual and procedures

Suppliers management procedure

Intermal CSR audit records and managemen! review records

Training records

Worker interview

Any other comments:
Ni

Management Systems:

T
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A:In the last 12 months, has the site been subject to
any fines/prosecutions for non-compliance to any
regulations?

(] ves

™ No

Al: Please give delaik:

Based on management interview. no any fines
or prosecutions for non-compliance 1o any
regulations.

B: Do policies and/or procedures exist that reduce the
risk of forced labouwr, child labour, discrimination,
harassment & abuse?

X ves

CINo

B1: Please give details:

The factory established proceduwres such as
prohibit employing chid labour and prison
labour. Also, the foctory establshed some
policies to prohibit discrimination, harassment &
abuse and posted on factory notice board,

C: i Yes, is there evidence (an indication) of effective
implementation? Please give delois,

Such policies and procedures were frained 1o
management and employees, and during this
audit no chilkd was detecled, and no cases of
forced labowr, discrimination. harassment &
abuse was found. This was also verified by
workers and management interview.

D: Have managers and workers received raining in
the standards for lorced lobour, chid lobour,
discrimination, harassmen! & cbuse?

™ ves

LINo

D1 Please give delails:

Standards on ‘Forced labowr' and ‘No harsh
freatment' were communicated to workers
though posters and annual fraining.

E: If Yes, is there evidence (an indication) that training
has been effective e.g. iraining records elc.? Please
give delails

X ves

(INo

El: Please give delails:

The related fraining records were provided for
review,

F: Does the site have any internationally recognised
system certifications €.g. ISO 9000, 14000, OHSAS
18000, SAB000 (or other social audits).

Please detall (Number and date).

(] ves

& No

F1: Please give detais:

The site had no intemationally recognised system
certifications.

G: Is there a Human Resources manager/department?
i Yes, please detail.

™ ves

(INo

GI: Please give details: One management
representalive was responsible for HR matters,

H: Is there a senior person / manager responsible for
implementation of the code

M Yes

LINo

H1: Please give details:

Administration Manager was responsible for

implementation of the Code.
k Is there a policy 1o ensure all worker information is A ves
confidential? [ INo
T
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11: Please give delails:
Workers' privacy information was protected in
the factory.

J: s there an effective procedure to ensure
confidential information is kept confidenticl?

Yes

No
J1: Please give details:
Notice on fling drawers stale could only be
accessed by authorised personnel

K: Are risk assessments conducted to evaluate policy
and proceduwre effectiveness?

X ves

LINo

K1: Please give detais:

Risk assessment was provided.

L: Does the facllity have a process to address ssues
found when conduching risk assessments, including
implementation of conlroks 1o reduce identified risks?

X ves

[INo

LIPleqase give detais;

Health and safety risk assessment procedure was
established and risk identiication. assessment
and conlrol aclion list had worked oul.

M: Does the facility have a policy/code which require
labour standards of its own suppliers?

X ves

LJNo

MI: Please give delails:

Supplier management procedwe included
labour standards requirement was established in
the factory.

Land rights

N: Does the site have oll required land rights icenses
and permissions (see SMETA Measurernent Critesio) 2

™ ves

CONo

NI: Please give delails:

The site showed the auditor copies of all required
land rights Bcenses and permissions which
belonged 1o the landiord. All required land rights
licenses were provided. Like the report of
inspection lor completed buiking

construction projects and the certificate of
inspection for completed building construction
projects elc.

O: Does the site have systems in place to conduct
legal due diigence to recognize and apply national
laws and practices relating to land title?

X ves

LINo

O1: Please give details:

The facility appointed a qualified staff to collect
and communicate the national lkaws through
visiting government's website, consulling the
government officials.

P: Does the site have a written policy and procedures
specific to land rights.

if yes, does it include any due diligence the company
will undertake to oblain free. prior and informed

[ves

CINo

P1: If yes. how does the company obtain FPIC:
N/A

Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021
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consent, (FPIC) even if national/local law does not
require it

Remark: The land in China mainkond was
belonged to the nation. Anybody, no matter the
characters, could only rent the land from
governmenltal deporiment for @ period. If the
factory would like 1o use the lond. it should opply
for it from governmental depoariment. The
governmental depariment would make decision
on whether 1o provide the approval,

Q: Is there evidence that facility / site compensated
the owner/lessor for the lond prior 1o the focility being
bt or exponded.

™ ves

(INo

QI Please give delails:

The lease contract was provided for review

R. Does the lacility demonsirale that alternatives lo a
specific land acquisition were considered to avoid or
minimize odverse impacis?

™ Yes

CJNo

R1: Please give details:

This area where the lactory located was
assigned as indusiry usage by governmental
department

S: K There any evidence of #legal appropnation of land
for focility bulding or expansion of foolprint.

(] ves

& No

S1: Please give delaiks:

Al the areqs of lactory were legal according o
the interview and document review

Non-compliance:
. 8
1. Descripfion of non-compliance: Objective evidence
L] NC against ETi/Additional Elements ] NC ogainst Local Law observed:
[_] NC against customer code: N/A
None was observed
Local law and/or ETI requirement:
N/A
Recommended comrective action:
Nil,
Observation:
Description of observation: Objective evidence
The factory did not provide SAQ at the time of qudit for review. observed 01:
Document review and
Local law or ETl requirement: management inferview
0.8.1
Supplers should have completed the appropriate sechion of the SAQ and
made it avaiable to the auditor.
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Comments:
Suppliers should have completed the SAQ and made it available to the
auditor.
Good Examples observed:
Description ol Good Example (GE): Objective evidence
None was observed observed:
N/A
T
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1: Freely Chosen Employment
JCECK here fo refum o summany of fiocings)

En
1.1 There s no lorced, bonded or involuniary prison lobour,
1.2 Workers are nol required 1o lodge “deposils” or ther idenltity papers with their employer and are free
to leave thelkr employer after reasonable nofice.

Current Systems and Evidence Examined
To compielte ‘curent sysfems’ Aucifors exaomine policies and wellfen procedures in conjunciion with relevan! monogern, 1o
undersiond, and record what conirols and processes are cumently in ploce e.g. record what policies are in ploce, what relevant
procedures are camed owd, who E/are resporsibie for the management of this Bern of the code. Evidence checked should defall
any documeniary of veybal evidence shown 10 suppor! Ihe sysierns.

Current systems:

1. The factory established procedures 1o reduce the risk of forced labour.

2. The workers did not require lodging deposits or ther idenltity papers 1o the laclory al the beginning of
employment.

3. All workers were free to move in the workplace, take restroom and water brecks without restrictions.
4. 10 out of 10 sampled randomly interviewed workers conlirmed they were free 1o resign ofter
reasonable nofice. Such as 30 days' nofice in advance for the formal workers.

5. No forced, bonded or involuntary prison labour was identified during the qudit.

Evidence examined ~ 1o support syslem descriplion (Documenis examined & relevant comments. Include
renewal/expiry date where appropriale):

Details:

Recruitment policy / procedwre

Employees manual

Employee labour contract

Employee personnel file

Employee interview

Any other comments:
Nil

A: Is there any evidence of (] ves
retention of original documents, | & No
e.q. passports/iD’s Al: If yes, please give delails and category of workers affected:
B: ks there any evidence of aloan | [] ves
scheme in operation & No
B1: M yes, please give details and calegory of worker alfected:
C: ks there any evidence of (] ves
retention of wages /deposits 2 No

CI: if yes, please give details and category of worker affected:

T
Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021 Sedexglobal.com 0



SM ETA? Soce Avcr Retororcc . Scdex Members Ethical Trode Audit Report Verson 4.1

D: Are there any restnctions on (] ves

workers' freedom o lerminate & No

employment? D1: Please describe finding:

The factory did not restrict workers' freedom o terminale
employment, workers could freely resign after communication with
management or fil resign application form in advance of 30 days.

E: If any part of the businessis UK | (] ves
based or registered there & hasa | [ ] No

turover over £36m. is there a 4 Not applicable
published a ‘'modem day slavery | El: Please describe finding:
stalement?

F: Is there evidence of any []ves

restrictions on workers' reedoms | X No

to leave the site at the end of the | Fi: Please describe finding:

work day? The factory did not restrict workers' freedom and workers could
leave the foctory freely ofter shift ends.

G: Does the site understand the X ves

risks of forced / trafficked / L]No

bonded labour in ifs supply chain | [] Not applicable

GI:If yes. please give details and category of workers alfected:
The factory had leamed the risks of forced lobowr and conducted
assessment in ifs supply chain

H: ks the site taking any steps A ves
taking to reduce the risk of forced | [] No
/ trofficked lobowr? H1: Please describe finding:

Employee fraining

Non-compliance:

1. Description of non-compliance: Objeclive evidence
(] NC against ENN [ NC agoinst Local Law:  [_] NC against customer observed:

code: N/A

None was observed

Local law and/or ETI requirement
N/A

Recommended comreclive aclion:
Nil

Description of observation: Objective evidence
None was observed observed:

N/A

Local law or ETl requirement:
N/A

T
Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021 Sedexglobal.com e



SMETA’Q Socken At Retororce I Sedex Members Ethical Trade Audit Report Version 4.

Comments:
Nil
Good Examples observed:
Description ol Good Example (GE): Objeclive evidence
None was observed observed:
N/A
T
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2: Freedom of Association and Right to Collective Bargaining are Respected
JCECk here fo refurn 10 summary of fiocings!
(CECK have 10 relum 10 Key InfoanQlion)

ET
2.1 Workers, without distinction, have the right to join or form frade unions of thelr own choosing and to
bargain collectively.
2.2 The employer adopis an open atfitude towards the aclivities of frade unions and their organisational
octivities.
2.3 Workers' representatives are nol discriminated against and have access to carry out their
representative funchions in the workplace.
2.4 Where the right 1o freedom ol association and collective bargaining is resincled under law., the

employer laciitates. and does not hinder, the development of parallel means for independent and free
association and borgaining.

Current Systems and Evidence Examined
To compiete "curent sysfems’ Auditors examine policies and willfen procedures in conjunciion with relevand manogers, 1o
undersiond, and record what conirols and processes are curently in ploce e.g. record what policies are in ploce, what relevont
procecures are camed oul, who is/ore responsibie for the management of this Bem of the code, Evidence checked shoukd deiol
any documeniary of vivbal evicdence shown 10 support the systems,

Cumrent systems:

1. reedom of association procedure and workers representative elechion procedwre were established
and availkable for checking.

2. Worker representation presented at the site and there was one worker representative in the factory,
who were elected by workers democratically, the workers could complain via the worker representalive,
the workers could also complain to their supervisors directly or through suggestion box.

3. There was no union at the site, but workers had the right 1o join a union il they wished,

4. The factory management and worker representative's communication meeting was conducted
reguiarly. meeting records were provided for review.

5.0n the audit day. the worker representalive was present at the open meeting and closing meeting.
and he was interviewed by the auditor,

Evidence examined - 1o support syslem descriplion (Documenis examined & relevant comments, Include
renewal/expiry date where appropriate):

Details:

Freedom of association procedure,

Workers representative selechion procedure and selection record

Meeting minutes between management and worker representalives

Worker representatives’ interview

Any other comments:
Nil

A: What form of worker ("] union (name)

representation/union is there on [_] worker Committee

site? [X] Other (specity)one worker representative in the factory
[[] None

B: s it o legal requirement to have a | [] Yes
union? X No

T
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than union/worker commitiee e.g. H&S,
sexual harassment)

C:Isit a legal requirement to have | [ Yes
o worker's commitiee? X No
D: Is there any other form of B ves
effective worker/management [ No
communication channel? (Other D1: Please give details:

There were form of effeclive worker communicalion such as worker
representatives, suggestion box and confidential email

D2: Is there evidence of free elections?

Union or committee to conduct

M ves
[INo
E: Does the supplier provide M ves
adequate lacilities 1o allow the I No

El: Please give detais:

Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021

related business? The factory had provided activity ploce for workers representative
to conduc! related business.

F: Name of union and union N/A. no tfrade union in | Fl: Is there evidence of free elections?
representative, il applicable: the factory. (Dyes [Ono KIN/A
G: i there s no union, Is there @ Worker representatives | Gl: Is there evidence of free elections?
parallel means of consultation with | and suggestion box Myes [(Ino [IN/A
workers e.g. worker commitiees?

H: Are all workers aware of who X yes [INo

ther representatives are?

I: Were worker representatives freely | B Yes [INo 11: Date of last election: 01 April 2019
clected?

J: Do workers know what topics can | B yes [Ino

be rased with their representalives?

K: Were worker B yes [INo
representatives/union If Yes. please state how many: one worker representative was
representatives interviewed? interviewed during audil,

L: Please describe any evidence Meetings were heldd regularly between the worker representatives
that unson/worker's committee is and lectory management,
ellective? According 1o document review and workers inlerview, the latest
Specity date of kst meeting: topics meeting was conducted on 15 July 2021 with topic of
covered, how "*"‘c”e’ were communication between workers and management
communicared efc.

M: Are any workers covered by [Jvyes XINo

Colective Bargoining Agreement

(CBA)?

if Yes, what percentage by rode MI: % workers covered by M2: R workers covered by
Union/worker representation Union CBA worker rep CBA

N/A N/A
T
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M3: If Yes, does the Collective (] ves
Bargaining Agreement (CBA) (I Nno
include rates of pay? N/A
Non-compliance:
1. Description of non-compliance: Objective evidence
CINC againstEn ] NC against Local Law  [_] NC against customer observed:
code: N/A
None was observed
Local law and/or ETI requirement:
N/A
Recommended comrective action:
Nil
Observation:

Description of observation: Objective evidence
None was observed observed:

N/A
Local law or ETl requirement:
N/A
Comments:
Nil

Good Examples observed:

Description of Good Example (GE): Objective evidence
None was observed observed:

N/A

—
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3: Working Conditions are Safe and Hygienic
JCECk here [0 refurn 10 summary of fodingsl
(CECK here 10 relum 1o Key InfornQiion)

ET
3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing
knowledge of the indusiry ond of any specific hazards. Adequate steps shal be taken to prevent
accidents and injury o health arising out of, associated with, or occuring in the course of work, by
minimising. so far as is reasonably practicable, the causes of hazards inherent in the working environment.
3.2 Workers shall receive regular and recorded Health & Salety iraining. and such fraining shall be
repealed for new or reassigned workers.
3.3 Access to clean loiet facilities and 1o polable waler, and, il appropriate, sonitary facilities for lood
storage shall be provided.
3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.,
3.5 The company observing the code shall assign responsibility for Health & Safety to a senior
manogement representative.

Current Systems and Evidence Examined
To compiete ‘cumrent sysfems' Audiiors examine policies and wrllfen procedures in conjunciion with relevant monogers, 1o
undersiond, and record what conirols and processes are curently in ploce e.g. record what policies are in ploce, what relevant
procedures are camed oul, who is/ore responsibie for the management of this lern of the code. Evidence checked should dedoll
any documeniary or verbal evidence shown 1o suppor! the systems.

Curmrent systems:

1. Written Health and Safety Policy and Health and Safety Manual were available.

2. The factory estabiished o health and safetly policy. and a health and salely commiltee was estabished
in the factlory also.

3. The managemen! understood the principles of risk assessment on health and salety and the
assessment reports retained for review.

4. The factory designated Me. Kaiqging Gong/ Factory Director as responsible for HAS issues.

5. During the document reviewed, documentary evidence of these prachices and certifications
presented al the site such as fire inspections, structural salely inspecthions.

é. Fre drills were conducted in the production area twice a year, once involveed setting off the fire alarm
without warming anyone 1o assure that oll workers understood how to escape from the bullding colmily
but quickly, The fre drill records indicated the evacuathion lime, employee numbers participated in the
fire drils efc. The last fire dill was conducted on 10 June 2021.

7. Emergency stairwells on multi-story buldings were sufficient in number and appropriately designed to
support safe evacuation of personnel

8. There was | first aider trained in the focility and all necessary medical supplies in first-aid kit were
adequate.

9. Sufficient clean foilets segregated by gender were available at all times 1o workers

10. Ventiation. temperature and lighting were adequate for the workplaces.

11. "No smoking signs” were available throughout the factory.

12. Some chemicals (e.g. Machine oil) were used. Workers in the chemical store area confirmed that they
had been frained on correct handling procedures as well as what 1o do in an emergency.

13, Accident records were kep! and provided lor review, No acciden! was happened in the past one
years.

14, Fre equipment [such as fire extinguishers, fire hydrants, emergency ight etc.) were checked by
designated person every month confiimed by document.

15. The auditee site had electrical equipment, the factory posted waming signs on the area which
clechical equipment located and the factory had designated person every month.

16. There was | competen! elechrician at the site and the qualification certificates was valid.

T
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Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriate):

Delails:

Health, salety. environmental policy and procedures

Health, salety, environmental commitiee shructure and meeting minules

Emergency preparedness plan

Reports of accidents and near misses

Emergency evacuation records

Work-redated injury/incident / iliness record

Worker interview

Any other comments:
Nil

A: Does the facility have general and B yes
occupational Health & Safety policies [(ONo
and procedwes that are fit for purpose | Al: Please give details: Health & Salety poicies and

and are these communicated 1o procedures were established to conducted health and salety

workers? fraining for employees every year.

B: Are the policies included in workers' | X ves

manuals? [JNo
Bl: Please give delails: Health & Safely policies were included
in worker's manual.

C: Are there any structural additions []ves

withoult required permits/inspections X No

(e.g. floors added)? CI: Please give details:
Per factory tour, there was nol any structural addition without
required permits/inspections

D: Are visitors to the site informed on > Yes

H&S and provided with personal (Nno

protective equipment D1: Please give details: During factory tour, auditor was

informed on H&S and was provided with personal protective
equipment during laclory tour.

E: s a medical room or medical facility Yes

provided for workers? NO

El: Please give details:

If yes, do the room(s) meet legal
requirements ond s the sze/number of | No medical lacility was provided to employees and no related

rooms suitable for the number of lkegal requirement. But first aid kit was available al each
workers., workshop.

F: Is there a doctor or nurse on site or X Yes

there is easy access to first aider/ CNno

frained medical oid? Fi: Please give delails: one frained first aider trained by local

ilal were available in the faciory for first aid service.
G: Where the facility provides worker L] Yes

fransport - is it fit for purpose, safe, Bd No

maintained and operated by GI: Please give details:

competent persorns e.g. buses and The factory didn't provide fransport for workers.
other vehicles?

I
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H: Is secure personal storage spoce
provided for workers in their living
spoce and & fit for purpose?

LlYes

[INo

HI: Please give delails:

N/A. No dormitory was provided for employees.

I: Are H&S Risk assessmentls are
conducted (including evaluating the
amrangements for workers doing
overlime ¢.g. driving after @ long shift)
and are there confrols 1o reduce
identified risk?

> Yes

LINo

11: Please give detaiks:

Health and salely risk assessment procedure was established
and risk identification. assessment and confrol aclion list had
worked out, The lactory provided the risk assessment list for
reviewing and effective actions were recorded.

J: s the site meeting its legal obligations
on environmenlal requirements
including required permits for use and
disposal of natural resources?

X Yes

[JInNo

J1: Please give delails:

The production aclivities of the lactory were accord with local
requirements. And there was no fine was happened due to
non-compliance to reguiation in the past 12 months.

K: s the site meeting its customer
requirements on environmental
standards. including the use of banned
chemicals?

> Yes

(ONo

Kl: Please give delails:

The faclory had a copy of the banned substances list from its
cuslomer and was meeling those requirements

Non-compliance:

1. Description of non-co
B NC against EN
code:

nce.

Local law and/or ETI requirement
ETl requirement 3.1

environment.

Equipment (GB5083-1999), Arficle 6.1.6

Recommended comrrective aclion:
comply with the law.

NC against Local Law  [] NC against customer

It was noted that no finger guords were equipped on ol sewing machines and
no belt guards were equipped for about 20% sewing machines.

A safe and hygienic working environment shall be provided, bearing in mind
the prevailing knowledge of the indusiry and of any specific hazards.
Adequate steps shol be taken to prevent accidents and injury to health arising
out ol, associated with, or occurming in the course of work. by minimising. so far
as is reasonably practicable, the causes of hazards inherent in the working

Local Law of General Safety and Hyglene Rules for Designing Production
With the surface of the operational position being the datum plane. the
following dangerous parts shall be installed with safe guards when the height is

lower than 2 meters: ransmission bells, axis of rolation, driving chains, shalt
couplings. pulleys, gear wheelks, flywheels, chain wheels and elecinc saw.

It is recommended that safety devices should be equipped to machines to

Objective evidence
observed 01:

Per laclory tour and
monagement interview
Please refer 1o NC
photo 01-02

Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021
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Description of observation: Objective evidence
None was observed observed:

N/A
Local law or ETl requirement:
N/A
Recommended cormective action:
Nil

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:

N/A

T
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4: Child Labour Shall Not Be Used

JCECK here [0 refurn 10 summary Of Sodingsl
(CEck hore [0 relum 1o Key infornquion)

ET
4.1 There shall be no new recruitment of child labour.
4.2 Companies shall develop or participate in ond confribute to policies and programmes which provide
for the transition of any child found 1o be performing chid lkabour to enable her or him to attend and
remain in quality education until no longer a child.
4.3 Children and young persons under 18 shall not be employed al night or in hazardous conditions.
4.4 These policies and procedures shall conform o the provisions of the relevant ILO Standards.

Current Systems and Evidence Examined
To compiete "cument sysfems’ Aucifors exomine policies and writfen procedures in conjunciion with relevand monogers, fo
undersiand, and record what confrols and processes are cumently in place e.g. record what policies are in ploce, what relevand
procedures are camed oul, who isfore responsbie for the management of this lern of the code. Evidence checked should defoll
any documeniary of vinhaol evicence shown 10 support he systems,

Current systems:

1. The facility's policy on child labour was reviewed, It stated that the facility would never employ and use
any chid labour under the age of 16 years old.

2. The factory hod established effective procedure to verify the workers' ages during the recruitment. All
applicants had to fil application form during recruiting. and all informalion identified in the application
form should be verified.

3. Review the workers' roster, workers' personnel files, lobour contracts and site observation, no chid
lkabour was employed in the faclory. The youngest worker was 23 years old, borm on 10 December 1997,
employed in the factory on 06 March 2017.

Remark: In China. minimum age of worker was 16 years old. Workers between 16 -18 were regarded as
young labour.

Evidence examined - lo support system description (Documenls examined & relevant comments. Include
renewal/expiry dale where appropriate):

Details:

Recruitment system

Employees roster

Employee personnel fles with employee 1D copy

Labour contracts

Employee interview

Any other comments:
Nil

A: Legal age of employment: 16 years old
Article 15 of China Labour Law: The employer was shictly
forbidden 1o hire labour younger than 16 years old,

B: Age of youngest worker found: 23 years old (The younges! worker was 23 years okd, bornon 10
December 1997, employed in the lacliory on 06 March 2017.)

T
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C: Are there children present on the work | [ Yes
floor but not working at the time of 4
audil?

D: % of under 18's at this site (of total 0%
workers)

E: Are workers under 18 subject 1o [ ]ves

hazardous work assignments? [INo

({Go to clause 3 - Health and Safety] El: If yes, give details
N/A.

Non-compliance:

1. Description of non-co nce:

(] NC against ENl NC against Local Law [ NC against customer
code:

None was observed

Local law and/or ETI requirement:
N/A

Recommended comreclive aclion:
Nil

Objective evidence
observed:
N/A

Description of observation:
None was observed

Local law or ETl requirement:
N/A

Comments:
Nil

Objective evidence
observed:
N/A

Good Examples observed:

Description of Good Example (GE):
None was observed

Objective Evidence
Observed:
N/A

T
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5: Living Wages are Paid
JCECk heve fo refurn 1o summary of fiocings)
ICKCk here 10 refun 10 Key informqiion)l

EN
5.1 Wages and benefits paid for o standard working week meet, at a minimum, national legal standards
or industry benchmark standards. whichever is higher. In any event woges should always be enough to
meet basic needs and to provide some discrefionary income.
5.2 All workers shall be provided with written and understandable information about their employment
conditions in respect 1o wages belore they enter employment and about the particulars of their wages
for the pay period concemed each time that they are paid.
5.3 Deductions from wages as a discipinary measure shall not be permitied nor sholl any deductions from
wages nol provided for by national law be permitted without the expressed permission of the worker
concemed. Al dscipinary measwres should be recarded.

Current Systems and Evidence Examined
To compiete "curent sysfems’ Auditors examine policies and wiltfen procedures in conjunciion with relevand manogers, fo
undersiond, and record what conirols and processes are curently in ploce e.g. record what policies are in ploce, what relevant
procedures are camed ow, who isfore responiibie for the management of this lem of he code, Evidence checked should delall
any documeniary of vivbal evicdence shown 10 support the systems.,

Cumrent systems:

1. The regulor wage standard and overtime calculation was defined in labour confract and employee
manual.

2. Based on payrolls from June 2020 to May 2021, all employees were paid by hourdy-rate and the
paymen! exceeded local legol minimum wage.

3. The local minimum wage stondard in G B Fvicn Province was RMB 1,720
per month equivalent 1o RMB 2.87 (1,720/21.75/8) per hour since 1st January 2020. The aclual lowes! basic
wage in the factory was RMB 11.95 (2.080/21.75/8) per hour.

4. Wages were paid on or before 30th of next month by cash for kast working period and pay slip was
ssued for each pay period.

5. Overtime wage rates were paid al the legolly required rate 1o workers, No any illegal deduchon (e.q.
employment broker fees, fines elc.) or withholdings were made from wages.

6, Benefits of paid annual leave was given to all workers and child-bearing leave to appropriate workers,
Al legally mandated allowances and benelits were provided 1o the employees,

Evidence examined - to support syslem description (Documenis examined & relevant comments. Include
renewal/expiry date where appropriate):
Details:

Payroll records from June 2020 to May 2021
Attendance records (June 2020 to audit date)
Leave Policy

Policy and procedure on wages and benefits
Employee Handbook

Leaving records

Produchion records

Worker interview

Social insurance records

Any other comments:
Nil

T
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Non-compliance:

1. Description of non-compliance:

] NC against ETI/Additional Elements
[T] NC against customer code:

Based on insurance receipt of June 2021, there were 35 (including 10 retired
rehired employees and | new employee) employees on the cudit date.
insufficient social insurances were paid to employees, the curent system:
endowment insuronce: 4 employees, occupational injury insurance: 4
employees, matemily insurance: 4 employees, medical inswrance: 4
employees, unemployment insurance: 3 employees. However, the factory
had provided commerciol insurance 1o all employees, which validated from
19 December 2020 1o 18 December 2021.

24 NC against Local Law

Local law and/or ETI requirement:

ETl requirement 5.1

wages and benefits poid for a standord working week meel, at @ minimum,
national legal standards or industry benchmark standards, whichever is higher.
In any event wages should always be enough to meet basic needs and to
provide some discretionary income.

Labor Law of the People’s Republic of China , Arficle 72

The sources of social insurance funds shall be determined according to the
categories of insurance, and an overall pooling of insurance funds from the
society shall be introduced step by step. The employing unit ond laborers must
porticipate in social insurance and pay social insurance premiums in
accordance with the low.

Recommended comrrective achion:
The foctory should provide the legal required social insurance o all workers.

Objeclive evidence
observed 01:

Based on social
insurance payment
receipis review and
interview

Observation:
Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETl requirement:
N/A
Commentls:
Nil
Good Examples observed:
e
Description of Good Example (GE): Objective Evidence
None was observed Observed:
N/A

Summary Information

T
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Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021

Criteria Local Law Actual af the Is this port of
(Please state legal Site Collective
requrement) (Record site Bargaining
resulls against ihe | Agreement?
faw)

A: Standard/Contracted work hours: Legal maximum: | Al: 8 hours per | A2
[Maxdimum legal and octual required working hours 8 hours per day | day 40 hours []ves
excluding overtime, please sfate ¥ possible per day, 40 hours per per week X No
week, and month) week
B: Overtime hours: Legal maximum: | B1: Maximum 2 | B2:
[Madmum legal and actual overtime hours, please Not exceed 3 howrs OT on []ves
stafe ¥ possible per day, week, and month) hours per day normal days. 14 | X] No

and 36 hours per | hows per week.

month 66 hours OF per

month.

C: Wage lor standard/contracted hours: Legal minimum: | C1:RMB 11.95 C2:
(Minimurn legal and actual minknum woge at sife, RMB 1,720 per per howr []ves
please state If possibée per Iy, day, week, and month) month X No

equivalent to

RMB 9.89

(1.720/21.75/8)

per hour since

st Jonuary

2020.
D: Overtime wage: Legal minimum: | DI: Overtime D2:
(Minimurn legal and actual minkmum overtime wage | The employing | hours on normal | (] Yes
at ste, please state if possible per hr, day, week, ond unit shall, working days I No
month) according 1o and rest days

the following were

standards, pay compensated

labourers by 150% ond

remuneration 200%

higher than respectively ol

those for normal | normal wage

working hours standard,

under any of the | (Remark: no

following overtime hours

circumstances: | were noted on

1) o pay no less | holidays

than 150% of the | through payrolls

normol wages il | and

the extension of | attendance

working hours is | records review,

arranged: however, as per

2) to pay no less | factory policy

than 200% of the | and interview,

nomal wages il | the overtime

the extended hows on

hours are holidays will be

arranged on paid by 300% of

days of rest ond | normal wage)

T
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no deferred rest
can be taken;
3) To pay no less
than 300% of the
nomaol wages il
the extended
hours are
arranged on
statutory
holidays

Wages analysis:
(C¥ck heve 10 retum 1o Key Information)

A: Were accurate records shown at | I yes

the first request? [INo

Al: If No, why not?2 N/A.

B: Sample Size Checked 10 sompled employees in May 2021 [current paid month)
(State number of worker records 10 sompled employees in December 2020 (Random month)

checked and from which weeks/monfhs | 10 sompled employees in August 2020 (Random month)
- shoukd be curren!, peok, and
random/flow. Please see SMETA Best
Practice Guidance and Measurement

Criteria)

C: Are there different legal minimum | [ Yes C1: If Yes. please give details:

wage grades? Il Yes, please specity | DI No N/A

al,

D: it there ore different legol L] ves D1: ¥ No. please give delails:

minimum grades, are ol workers [INo N/A

graded and paid comrectly? D N/A

E: For the lowes! paid production [J selow legal | El: Lowest actual wages found: Note: iull fime

workers, are wages paid for min employees and please sfafe howr / week / month efc,

standord/contractied hours [ ] Meet The actual lowest basic woge in the facility

(excluding overtime) below or above | X Above was RMB 2,080 per month equivalent 1o RMB

the legal minimum? 11.95 (2,080/21.75/8) per hour which was
exceeded the legal minimum,

F: Please indicate the breakdown of | FI: ____% of worklorce eaming under minimum wage
workiorce per eamings: F2: % of worklorce eaming minimum woge
F3: __100__% of worklorce earning above minimum wage

G: Bonus Scheme found: Bonus Scheme found:

Please specily delails: Note: lype of employee (e.q. full time., temp, elc.) and please
state which unils e.g. /howr /week /monih elc.
Nil

H: What deductions are required by Personal contribution of social insurance, income fax,
low e.g. social inswrance?
Please state all types:

O
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I: Have these deductions been [ves 11: Please list all A
made? > No deductions that 2.
have been made.
Please describe:
Nl
12: Please kst all 1. social insurance
deductions that 2. income fax.
have not been Please describe:
made. The factory poid social
insurances and income taxes for
workers.
J: Were appropriate records B ves
available to verify hours of work and | [ No
wages?
K: Were any inconsistencies found? | [ ves Kl: Type
(if yes describe nature) > No

[] Poor record keeping
[] solated incident

[] Repeated occunence:
N/A

L: Do records reflect all time worked? | [ ves

(For instance, are workers asked to [(INo

attend meelings belore or after work | LI: Please give delails:

but not paid lor ther time) The atftendance records indicated that the punched in and oul
were colculated as work time. No inconsistent records were
observed during the audit.

M: Is there a defined living wage: (] ves

This is pot normally minimum legal X No

wage. If answered yes, please state | M1: Please specify amount/time: N/A
amount and sowce of info:
Please see SMETA Best Proctice
Guidance and Measurement Criterna.

M2; If yes, what was the calculation | [ ISEAL/Anker Benchmarks

method used. [ lAsia Floor Wage
[_IFigures provided by Unions
[Living Wage Foundation UK
[ JFair wear Wage Ladder
[Crairtrade Foundation
Other - please give delails:
N/A

N: Are there periodic reviews of B4 ves

wages? If Yes give delails (include [JNo

whether there & consideration to N1: Please give detais:

basic needs of workers plus Periodic reviews of wages were conducted,

discretionary income).

T
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O: Are workers paid in @ timely
manner in ine with local law?

X ves

O No

All employees were paid on 30th or in advance of following
month by cash confirmed by workers interview and management
interview

P: Is there evidence that equal rales
are being paid for equal work:

B ves

[INo

P1: Please give details:

Through facility rules review and employees' interview, it was
confirmed that equal rates had been being paid for equal work.

Q: How are workers paid:

X Cash

[ ] Cheque

(] Bank Transter

(] Other

Q1: i other. please explain:
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6: Working Hours are not Excessive

JCECK here 10 relum 10 summary Of focings)
(CECK heve 10 refum 10 Key Informalion)

ET
6.1 Working hours must comply with national laws, collechive agreements. and the provisions of 6.2 10 6.6
below, whichever allords the greater prolechion lor workers. Sub-clouses 6.2 10 6.6 are based on
international labour standards.

6.2 Working hours, excluding overtime. shall be defined by confract. and shall nol exceed 48 hours per
week,

6.3 All overtime shall be voluniary. Overfime shall be used responsibly. faking info account all the
following: the exten!, frequency and hours worked by individual workers and the workforce as a whole. If

shall not be used lo replace reguiar employment. Overtime shall always be compensated at a premium
rate, which is recommended 1o be not less than 125% of the reguiar rate of pay.

6.4 The total howrs worked in any 7-day period shall not exceed 60 hows. excep! where covered by
clause 6.5 below.

6.5 Working hours may exceed 60 hours in any 7-day period only in excephional circumstances where gll
of the following are mel:
~ this & affowed by national law:
~ this s affowed by a colleclive agreement freely negoliated with a workers' organisation
representing o significant porfion of the workforce:
~ appropriate safequards are laken 1o protect the workers' health and safety: and
- The employer can demonsirate that excephional circumstances apply such as unexpecied
production peaks, accidenis or emergencies.

6.6 Workers shall be provided with al least one day off in every 7-day period or, where allowed by
national law. 2 days off in every 14-day peviod.

Current Systems and Evidence Examined
To compiete ‘curent sysfems’ Auditors examine policies and writfen procedures in conjunciion with relevand monogers, fo
undersiond, and record what conirols and processes are curently in ploce e.0. record what policies are in ploce, whal relevant
procecures are comed oul, who is/ore responiibie for the monogement of s lem of the code. Evidence checked shoukd defoll
any documeniary of virbal @vicdence shown 10 support he systems,

Curmrent systems:

1. Management systems of working hours being in place that allowed workers 1o volunteer to do
overtime.

2. Anger scan altendance machine was completed by workers and then entered info the electronic
payroll system which calculated wages.

3. The factory provided attendance records from June 2020 to audit day and wages records from June
2020 1o May 2021

4. According 1o lime records and worker interview basic working hours were 8 hours per day and 40
hours per week.

5. Tolal overtime was maximum 2 overtime hours per day, maximum 54 working hours per week and 66
overtime hours per month which was exceed the legal limit .

6. Ensuwred working hours, breaks, hobidays and rest periods were in accordance with local law, also
verified through production records review and employee interviews.

7. The working time was recorded by electronic attendance system and the foctory detailed IN/OUT for
the beginning ond end of moming. alternoon and overtime.

T
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8. All employees worked for 5 days a week, and the normal working hour was from 8:00-12:00 in the
moming, and 14:00-18:00 in the afternoon. The noon break were 2 hours from 12:00-14:00. All workers work
6 consecutive days with at least 1day rest.

Evidence examined - to support syslem description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delails:

Waorking hours and overtime hours policy and procedure;

Attendance records (June 2020 to audit date)

Production records related to working hours (production plan, output records and inspechion records)
Worker interview

Management inferview

Any other comments:
Nil
Non-compliance:
1. Description of non-co nce: Objeclive evidence
& NC against ENl NC against Local Law [ NC against customer observed 01:
code: Based on review

Based on altendance records from June 2020 to audit day review. it was found | attendonce records
that all workers' overtime hours exceeded 36 hours per month excep! February | (June 2020 1o the audit
2021. Three sampled months of May 2021 (curent paid month), December 2020 | date) provided by the
and August 2020 were randomly selected. It was found that 10 out of 10 workers' | factory and interview
overtime was 64 hours in May 2021, 10 out of 10 workers' overtime was 58 hours | with employee

in December 2020 and 10 out of 10 workers' overlime was 66 hours in August
2020.

Local law and/or ETI requirement:

ETI Requirement &.1

Working hours must comply with national kaws, collective agreements. and the
provisions of 6.2 to 6.6 below, whichever affords the greater protection for
workers. Sub-clauses 6.2 1o 6.6 are based on international labour standards.

Labour Law of the People’s Republic of China , Arficle 41

The employing unit may extend working hours due 1o the requirements of ifs
production or business alter consultation with the rade union and laborers, but
the extended working howr for a day shall generally not exceed one hour: if such
extension is caolled for due to special reasons. the extended howrs shall not
exceed three howrs a day under the condition that the health of laborers is
guoranteed, However, the tolal extension in @ month shall not exceed thirty six
hours.

Recommended cormrective action:
The factory should control the monthly OT within 34 hours.

Observation:

I
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Description of observation: Objective evidence
None was observed. observed:
N/A
Local law or ETl requirement:
N/A
Comments:
Nil
Good Examples observed:
Description of Good Example (GE): Objective Evidence
None was observed. Observed:
N/A
Working hours' analysis
Please include time e.g. howr/week/month
(GO DOck 10 Key information)
Systems & Processes

systems are used. lime

A. What limekeeping Describe: Finger scan system

card elc.
B yes

B: Is somple size same as | [ ] No
in wages section? B1: If no, please give detals
C: Are I ves C: Iif NO, please give delails including % and which type of
standard/contracted [INo workers do NOT have standard howrs defined in
working hours defined in confractsfemployment agreements.
all Please give delails:
confracls/employment N/A
agreemenis?
D: Are there any other []ves DI: If YES. please complele as appropriate:
types of X No N/A
confracls/employment
agreements used? (Jonrs | [ Port time () varicble bes | (] Other

If “Other”, Please define:

N/A
E. Do any []ves El: If yes. please detal hours, % types of workers affected
standard/contracted X No and frequency
working hours defined in Please give delails:
confracts/employment N/A
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agreements exceed 48
hours per week?
F: Are workers provided F2: Please F3: Is this allowed by local low?
with at least 1 day offin | select all P ves
every 7-day-period, of 2 ggpﬁcoble: [ INo
in 14-day-period? X] 1in 7 days
[ J2in14days
(no
If ‘No'. please
explain:
Maximum number of days worked without a day off (in sample):
6 days
Standard/Confracted Hours worked
G: Were stondard [ ]ves G1: Il yes, % of workers & frequency:
working hours over 48 X No
hours per week found? N/A
H: Any local [1ves H1: If yes, please give details:
waivers/local kaw or X No
permissions which allow N/A
averaging/annualised
hours for this ste?
Overtime Hours worked
L Actual overtime hours Highest OT hours:

worked in sample (State
per day/week/month)

2 howrs @ day., 14 hours per week, 66 houwrs per month in August 2020 (random

month)

2 howrs a day, 14 hours per week, 58 hours per month in December 2020
(random month)
2 hours a day. 14 hours per week, 64 hours per month in May 2021 (curent

paid month).

J: Combined hours [ ]ves

(standard or contracted | < No

+ overtime hours = total)

over &0 found?

Please give detais:

K: Approximate _80_%

percentage of lotal

workers on highest

overtime hours:

L: Is overtime voluntary? | [ Yes LI: Please detal evidence e.g. Wording of coniract /
[ INo employment agreement [ handbook / worker interviews /
[] Conflicting | refusal arangements:
Information

Auct commpany: TUV Bheiniond (Guangadong)) Lid Repord !T'kjf(‘f!‘l‘— Date: 2600772021
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M: Are the comect legal

Labour contracts had defined that the workers' overtime

working were voluntary. Working hours' procedwe also

stipulated that the workers could attend the overtime

working by their voluntary. In addifional. 10 out of 10

randomly somple interviewed workers olso confimed that
they ook the overlime working by their own will,

Yes MI: Please give detalls of normal day overtime premium as

than 125% OT premium
and this is allowed under
local law, are there other
considerations? Please
complete the boxes
where relevan!.

overtime premiums No a % of standard wages:
paid? [LIN/A - there | Overtime howrs on normal working days ond rest days were
is no legal compensated by 150% and 200% respectively of normal
requrement to | wage standard. (Remark: no overtime hours were noted on
OI premium holidays through payrolls and altendance records review,
however, as per factory policy and interview, the overtime
hours on holdays would be poid by 300% of normal wage)
N: ks overtime paid at a <] Yes NI: If yes, please describe % of workers & frequency:
premium? | No 100% workers every month.,
O: If the site pays less [(INo

[[] Consolidated pay (May be standard woges above minimum legal woge, with
nofiow overtime premium)

[[] Collective Bargaining agreements

[] Other

N/A

Ol Please explain any checked boxes above e.g. detall of consolidated pay
/ CBA or Other

N/A

P: f more than 60 total
hours per week and this
is legally allowed, are
there other
considerations? Please
complete the boxes
whexre relevan!.,

[] Overtime Is voluntary

[_] Onsite Collective bargaining aliows 60+ hours/week
Safeguards are in place to protect worker's health and safety
Site can demonsirate exceptional circumstances

[[] Other reasons [please specily)

N/A

P1: Please expicin any checked boxes above e.g. detall of consolidated pay
/ CBA or other:

Nil. Remark: the moaximum weekly hours were 54 hours.

Q: Is there evidence that
overtime hours are being
used for extended
penods 1o make up for
labour shortages or

X ves

[(ONo

Q1 If yes, please give details:

Confirmed by workers interview and management inlerview,

Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021
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increased order
volumes?

R: If sufficient workers 4 ves
cannot be hired, are [(INo
new working ftime
arrangements explored
fo erswre that overtime is
the exception rather
than the rule.

C—
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7: No Discrimination is Practiced
JCECK here [0 refurn 10 summary Of fodingsl

EN
7.1 There is no discrimination in hiring. compensation, occess 1o lraining, promofion, termination or
retirement based on race, caste, national ongin, religion, age. disability, gender, marital status, sexual
orientation, union membership or political affiliation.

Current Systems and Evidence Examined
To compilete “cument systerns’ Audifors examine policies and wiitlen procedures In conjunciion with redevon! managers, 1o
undansiand, and recond whiat controls and processes are cumently in ploce €.g. record what policies ane in ploce, whaot relevant
procedures are comed ouf, who k/are responsibie for the management of this ifem of the code. Evidence checked should defal
ary documeniory o verbal evidence shown 10 support the sysferrs.

Cumrent systems:
1. The faclory established policy and procedure on prohibiting dscriminalion. No evidence of

discrimination was found in factory policies, rules, procedures and operation records.

2. No worker was required 1o do the examination of the hepalitis B virus and HIV,

3. No pay inequality based on unfair or unlawful discrimination.

4. Gender divisions did not exist in the factory: both female and male workers were distributed in oll types
of work.

5. An internal grievance process was presented at the site .

6. Based on site tour and employee interviews, no any segregation of workers was due to accepted
cultural norms and that equal opportunities still applied across ol groups.

7. As informed by interviewed workers, most employees spoke highly of the factory owner.

Evidence examined ~ fo support syslem descriplion (Documents examined & relevant comments. Include
renewal/expiry date where appropriale):
Details:

Factory rules and regulations

Policy on prohibifing discrimination
Wages., benelils and compensation policy
Employment contracts

Disciplinary prachices

Penalty records / reward records
Promotion / demotion records

Appeal, suggestion records and follow-up

Any other comments:
Nil

A

A: Gender breakdown of Management | Al: Male: _34
+ Supervisors (Include as one combined A2. Fema
group)

B: Number of women who are in skilled 0
or technical roles e.g. where specific
qualfications are needed i.e. machine
engineer / kaboralory analyst:

61
l&
H

T
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C: s there any evidence of [] Hiring

discrimination based on race, caste, (] Compensation

national origin, religion. age, disabiity. [] Access to training
gender, marital status, sexual orentation. | [_] Promotion

union membership or political affiation?: | [] Termination or retirement

C1.: Pleqase give delais.

& No evidence of discrimination found

post improvement training, etc.

Nil
Professional Development
A What type of training ond development
ore avalobie for workerns? Please give details : Technical fraining, career training, working

B: Are HR decisions e.g. promotion. B ves
fraining. compensation based on [Jno
objective, ransparent critena?

If no. please give delails:

Non-compliance:

1. Description of non-co nce:

[] NC against ENl NC against Local Law  [_] NC against customer
code:

None was observed

Local law and/or ETI requirement:
N/A

Recommended comrective action:
Nil

Objeclive evidence
observed:
N/A

Description of observation:
None was observed

Local law or ETl requirement:
N/A

Comments:
Nil

Objective evidence
observed:
N/A

T
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Good Examples observed:
Description ol Good Example (GE). Objeclive Evidence
None was observed Observed:
N/A
T
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8: Regular Employment Is Provided
JCECK here 1o refurn fo summary of fincings)
(CECK heve 10 retum 10 Key Informqtion)

ETI
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
established through national low and practice.
8.2 Obligations o employees under labour or social security laws and regulations arising from the regular
employment relationship shall not be avoided through the use of knbour-only contracting. sub-
conlracting. or home-working arangements, or through apprenticeship schemes where there is no real
intent to impart skills or provide regular employment, nor shall any such obligations be avoided through
the excessive use of fixed-1erm conlracls of employment.

Addifional Elements: Responsible Recruitment
8.3 Suppliers have full understanding of the enlire recruitment process and assess ol labouwr recruiters and
intermediaries against legal and/or ethical requirements.
8.4 There are effective management systems in place to identify and monitor the hiring and
management of all migrant workers, confract workers, agency workers, temporary or casual labour The
supplier shall implement processes 1o enable adequate control over agencies with regards the above
points and related legisiation.
8.5 Employment agencies must only supply workers registered with them.
8.6 Workers pay no recruitment fee at any stage of the recruilment process.
8.7 Worker conltracts accuralely reflect the agreed payment and terms in the recruitment process and
are understood and signed by workers.

Current Systems and Evidence Examined
To compiete ‘curent sysfems’ Auciiors examine policies and weilfen procedures in conunciion with relevan! monogerns, o
undersiand, and record what confrols and processes are curently in place e.g. record what polcies are in piace, what relevond
procedures are camed owl, who Efare resporsitie for the management of this Bern of he code. Evidence checked should defall
any documeniary of virbaol evidence shown 10 support e systems,

Current systems:

1. Work performed was on the basis of recognized employment relationship establshed through national
low and praclice,

2. All the labour controcts of employees were provided for review, as per the labour contract all
employees were hired by the faciity directly.

3. None of contract kabour of lemporary worker was employed by the faciity.

4. As reported by the interviewees, they signed labour confracts with the facility within one month upon
hinng. ond everyone oblained a copy of labour contract.

Evidence examined - 1o support system description (Documents examined & relevant comments. Include

renewal/expiry date where appropriale):
Details:

Labour contracts

Recruitment policy

Recruitment Advertisement

Any other comments:
Nil

T
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Non-compliance:

1. Description of non-compliance: Objeclive evidence
[_] NC against ETl (] NC against Local Law  [[] NC against customer observed:

code: N/A

None was observed

Local law and/or ETI requirement:
N/A

Recommended comrective action:
Nil

Description of observation: Objective evidence
None was observed observed:

N/A

Local law or ETl requirement:
N/A

Comments:
Nil

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:
N/A

Responsible Recruitment

All Workers

A: Were all workers presented B Terms & Conditions presented
with terms of employment at the | I Understood by workers

time of recruitment, did they < same as actual conditions
understand them and are they
same as current conditions? Al: If any are unchecked, please describe finding and spedific
category(ies) of workers affected: N/A

B: Did workers' pay any fees, [ ves

taxes, deposits or bonds for the X No

purpose of B1: If yes, please describe delails and specific category(ies) of workers
recruitment/plocement? affected:

O
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C: i yes. check all that opply: [[] Recruitment / hiring fees
Service lees
Application costs
[_] Recommendation lees
Placement fees
Administrative, overhead or processing fees
Skills tests
Certifications

[] work / resident permits
[_] Birth certificates
Police clearance fees
Any fransportation and lodging costs after employment offer
Any transport costs between work place and home
Any relocation costs after commencement of employment
[_] New hire training / orentation fees
[] Medical exam fees
[] peposit bonds or other deposits
[[] Any other non-monetary assels
[] Other -
C1: It other, please give details:
N/A

D: If any checked, give delois: N/A

Migrant Workers:
The term “migront worker™ refers 10 a person who Is engoged or has been engoged in a remunerated activily in o
country of which they are not a national or permanent resident or has purposely migrated on o lemporary bass 1o
another in-country region 10 seek and engoge in a remunerated activity

A: Type of work undertaken by All types of work

migrant workers:

B: Pleqase give detais about B1: Total number of (in country recruitment agencies) used:

recruitment agencies lor migrant N/A

workers: B2: Total number of (outside of local country) recruitment
agencies used: N/A
No agency used,

C: Are migrant workers' voluntary [ ves C2; Observations:

deductions (such as for remittances) | [l No
confirmed in writing by the worker and | C1: Please describe
is evidence of the fransaction supplied | finding:

by the faciity to the worker? N/A

X ves
D: Are Any migrant workers inskilled, | [ No
technical. or manacgement roles

D1: if yes. number and example of roles:
Migrant Workers [this shoukd include ol one migrant worker in manacgement
migrant workers including permanent
waorkers, femporary and/for seasonal
workers)

I
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NON-EMPLOYEE WORKERS
Recruitment Fees:
A: Are there any lees? L lves
[INo
N/A
B: If yes, check all that || Recruitment / hiring fees
opply: (] service tees
[] Application costs

[ ] Recommendation fees
[ ] Placement fees
(] Administrative. overhead or processing fees
(] skills tests
(] Certifications
[[] Medical screenings
[_] Passports/ID's
[] work / resident permits
L] Birth certificates
Police clearance lees
Any transportation and lodging costs after employment offer
[ ] Any transport costs between work place and home
[_] Any relocation costs after commencement of employment
] New hire training / orentation fees
(] Medical exom fees
[] Deposit bonds or other deposits
[_] Any other non-monetary assets
[] Other

B1 - If other, please give detaiks:

N/A

C: If any checked, give N/A
details:

Agency Workers (if applicable)
(workers souwrced from a local agent who are not direcily pald by the site, but paid by the agency, Usually the
ogencies are paid by the sie and the woges of the individual workers are pakd by the ogency.)

A: Number of agencies used Al: Names if available:
(average): N/A

B: Were agency workers' age / (] ves

pay / hours included within the [ INo

scope of this audit? N/A

C: Were sufficient documentsfor | [ ves

ogency workers avaiable for [INo

review? N/A

D: Is there a legal contract / []ves

ogreement with all agencies? [INo

T
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N/A
D1: Please give delails:

E: Does the site have asystem for | ] Yes

checking labouwr standards of [[INo

ogencies?

If yes, please give delails. El: Please give delails:
N/A

Confractors:

Norte: contractors in this context are generally individual who supply several workers 10 a sife. Usually the controciorns
are paid by the sife and the woges of the workers are pakd by the confractor. Common terms include, gang bosses,
abor provider,

[ ves

A: Any confractors on site? B No
Al: I yes, how many confraciorns are present, please give
details:

B: If Yes, how many workers supplied N/A

by confractors?

C: Do ol contracior workers 8:‘:

understand ther terms of 2 . .

emok ts C1: Please describe finding:
N/A

D: if Yes. please give evidence for N/A

conlractor workers being paid per low:

e——
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8A: Sub-Contracting and Homeworking
JCECk here 10 refurn 1o summary of fincings)
(CECK hore 10 retum 10 Key Infornaion)

8A.1 There should be no sub-confracting uniess previously ogreed with the main client.
8A.2 Systems and processes should be in ploce to manage sub-confracting. homeworking and external
processing.
Nole o audilor on homeworking:
Report on whether it s direct or via agents. How many workers. relationship with site and what confrol
systems are in ploce,
Note fo auditor on subconiracting: audifor should use this section for subconiractors of part made or
wholly made finished goods. this section should not be used for raw material manufactuwers unless
instructed otherwise by cuslomers

Current Systems and Evidence Examined
To compiete “cument sysfems’ Auciiors examine policies and wiitfen procedures in conjunciion with relevant monogers, o
undersiand, and record what conirols and processes are curently in place e.g. record what policies are in place, what relevand
procedures are camed ow, who B/are resporsibie for the management of this Bern of the code. Evidence checked should dedall
any documeniary of verbal evidence shown 10 suppord Ihe systerns.

Current systems:

1L.The factory didn't use subconiracting or homeworking that the auditor verified it that through
document review, factory towr, management interview and employee interview

2. All processes were finished within the factory.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Production plan

Production records

Management interview and worker interview

Factory tour.
Non-compliance:
1. Description of non-compliance: Objective evidence
[] NC against ETI/Additional Elements [[] NC against Local Law observed:
| NC agains! customer code: N/A

None was observed

Local law and/or ETI /Addifional Blements requirement:
N/A

Recommended comreclive action:
Nil

Descriplion of observation: Objective evidence
None was observed observed:
N/A

T
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Local law and/or ETI /Addifional Elements requirement:
N/A
Comments:
Nil
Good Examples observed:
r
Description ol Good Example (GE). Objective Evidence
None was observed Observed:
N/A
of sub-contracting - if applicable
Not Applicable please x
A: Has the auditor made asimple | [ ] Yes
calculation to compare capacity | L] No
with workers' work load in order to | Al: Please describe:
identily possible unrecorded work | N/A
or undeclared sub-contracting
B: If sub-contractors are used, s | [ Yes
there evidence this has been [INo
ogreed with the main client? B1:If Yes, summarise detais:
N/A no sub-contractors were identified.
C: Number of sub- N/A
confractors/agents used: No sub-confractors were identified.
D: Is there a site policy on sub- []ves
contracting? (I No
DI1: If Yes. summarise details:
N/A
No sub-contractors were identified,
E: What checks are in place to N/A
ensure no child labour is being No sub-confractors were identified.
used and work is safe?
of homeworking - if applicable
Not Applicable please x
A: It homeworking is being used. is | [ Yes
there evidence this has been [ No
ogreed with the main client? Al: Il Yes, summarise delails:
N/A
B: Number ol homeworkers B1: Male: N/A B2: Female: N/A Total: N/A
C: Are homeworkers employed [] Directty C1: ¥ through agents, number of
direc! or through agents? (] Through Agents agenls:
T
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N/A
N/A

D: Is there a site policy on []ves
homeworking? (] No

N/A
E: How does the site ensure N/A
worker howrs and pay meet local
kaws for homeworkers?
F: What processes are camed out | NJA
by homeworkers?
G: Do any contracts exist for (] ves
homeworkers? [JNo

G1: Please give details:

N/A
H: Are full records of homeworkers | [] Yes
available at the site? [J No

N/A

T
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9: No Harsh or Inhumane Treatment is Alliowed
Click here to return to summary of findings)

9.1 Physical abuse or discipline, the threal of physical abuse. sexual or other harassment and verbal
abuse or other lorms of intimidalion shall be prohibited.

9.2 companies should provide access to a confidential grievance mechanism for ol workers

Additional elements:

A: Are there published, anonymous
and/or open channels available for
reporting any violations of Labour
standards and H&S or any other
grievances to a 39 party?

X ves

(INo

Al: Please give delails:

The lactory used suggestion box for intemal grievance
chonnel; and the workers used hotine such as “110" as
grievance channel to the 3rd party.,

B: i Yes. are workers aware of these
chonnels and have access? Please give
delails,

During workers interview, the workers confirmed they knew
how 10 use the emergency call 1o reporting violations. Hot line
such as 119,110 was published in the workshop.,

C: i yes, what type of mechanism is used
e.g. hotiine, whistle blowing mechanism,
comment box etc. Please give detals.,

Hotline and suggestion box etc,

D: Which of the following groups is there
Q grievance mechanism in place for?

< Workers

(] Communities
(] suppliers

[] Other

D1: Please give detais:

The lactory sel up a complaint mechanism, Workers could
access to workers' representatives directly or wrote
anonymous letter to the suggestion box or called the
telephone of the factory boss directly.

E: Are there any open dispules? L] Yes
I No
El: If yes, please give delails
F: Does the sile encourage ifs business > Yes
partners (e.g. supplers) to provide [ONo
individuals and communities with access
lo elfeclive grievance mechanisms (€.q. | F1: If no, please give details
helplines or whistle blowing mechanism)
G: s there o published and fransparent 2 Yes
disciplinary procedure? [(ONo

Gl I no., please explain
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H: If yes, are workers aware of these the | < Yes
disciplinary procedure? [(INo

HI: If no. please give details

I: Does the disciplinary procedure alliow L lYes

for deductions from wages (fines) for )
disciplinary purposes (see wages
sechon)? 1121 yes, please give delails

Current Systems and Evidence Examined
To compiete "current sysfems’ Audifors examine policies and weitfen procedures in conjunciion with relevand manogers, 1o
Mwmmmwmmmwhmoammmmhm.mm
procecures ane camed oul, who is fore responsitie for the managemant of this lem of the code. Evidence checked shoukd detal
any documeniary o verbal evidence shown 1o support the systems,

Curmrent systems:

1. Through the faclity management and employee interview, it was noted that no physical abuse or
discipine happened in the facility and the disciplinary procedure of the facility was verbally waming and
education.

2. The policy stated that physical abuse or discipline was not allowed, the threat of physical abuse, sexual
or other harassment and verbal abuse or other forms of intimidation should be prohibited.

3. No negative physical abuse was observed during the audit,

Evidence examined ~ 1o support syslem descriplion (Documents examined & relevant comments. Include
renewal/expiry datle where appropriate):

Details:

No harsh and inhumane freatment policy

Factory nies

Employee Hondbook

Work interview

Management interview

Any other comments:
Nil

Non-compliance:
1. Description of non-co nce: Objective evidence
(] NC against ENN NC against Local Law  [] NC against customer observed:
code: N/A
None was observed
Local law and/or ETI requirement:
N/A
Recommended comrective action:
Nil
Observation:
T
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Description of observation: Objective evidence
None was observed observed:

N/A
Local law or ETl requirement:
N/A
Comments:
Nil

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:

N/A

T
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10. Other Issue areas: 10A: Entitiement to Work and immigration
(CECK heve 10 retum 10 NC-tatie)

Additional Elements
10A.1 Only workers with a legal right to work sholl be employed or used by the suppler,
10A.2 All workers, including employment agency staff, must be validated by the supplier for their legal
right 1o work by reviewing onginal documentation.

Current Systems and Evidence Examined
To compiete ‘cumrent sysfems’ Audilors examine policies and wrllfen procedures in conjunciion with relevant manogens, 1o
undersiand, and record what conifrols and processes are curently in ploce e.g. record what policies are in pioce, what relevand
procedures are camed owl, who is/ore responsbie for the management of this lern of the code. Evidence checked should defall
any documeniany of veral evidience shown 10 suppor e systems,

Cumrent systems:
1. According document review and worker interview, all workers in the site were Chinese, there were 9

workers which came from other provinces such as Hunan, Jiangxi. Sichuan ond Henan province, 23
workers were local worker (total 32 workers in the site),

2. Through worker interview ond document review, it was noted thatl there was no any agency stall,
employment agencies or immigration worker used in the foctory.

Evidence examined - fo support sysiem description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Details:

Recruitment policy

Employee Handbook

Employee Roster

Personnel file

Employees’ inlesview,

Management interview

Any other comments:
Nil

Non—compliance:
1. Description of non-co nce: Objective evidence
(] NC against EN NC against Local Law  [_] NC against customer observed:
code: N/A
None was observed
Local law and/or ETI requirement:
N/A
Recommended comrective action:
Nil

T
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Observation:

Descriplion of observation: Objective evidence
None was observed observed:

N/A
Local law or ETI/Additional Elements requirement:
N/A
Comments:
Nil

Good examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:

N/A

T
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10. Other issue areas 10B2: Environment 2-Pillar

JCECK here 1o refum 1o summarny of fiocings)
To be completed for a 2-Pillar SMETA Audif, and remove the following poge which is 1084 environment 4
pillar

1082.1 Suppliers must comply with the requirements of local and interational laws and requiations

inciuding having necessary permits.
1082.2 The supplier should be aware of and comply with their end clients’ environmental requirements.

Notle for auditors and readers, this is nof a full environmental assessment bul a check on basic systems
and management approach.

Current Systems and Evidence Examined
To compiete ‘cument sysfems’ Auciiors examine policies and wrilfen procedunes in conunciion with relevant monogers, 1o
undersiand, and record what conirols and processes are cumently in ploce €.g. record what poicies ame in ploce, what relevand
procedures are camed ow, who is fore responsitie for the monogement of this Mem of the code. Evidence checked should dedall
any documeniary of viyhal evidence shown 10 supporn! Ihe systems.

Current systems:

1. The lactory established the environment protection policy and the emergency preparedness plan.

2. The tactory was aware of the significant environmental impact of thek site and its processes.

3. There were not any fines/prosecutions for non-compliance to environmental reguiations identified,

4. The factory had established the EHS management system and appointed Mr. Kaiging Gong/ Factory
Director to be responsible for the envikonment improvement.

5, The annual monitoring report for noise showed the pollutant discharging was compliance with
envionmental law.

é. The factory had measured its impacts, including continuous recording and regular reviews of use and
discharge of natural resources €.g. energy use, waler use.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Through lactory tour and documen! review, the lactory had established internal environmentaol
management documents.

Any other comments:
Nil

Non-compliance:

T
Aucit cormpany: TUV Rheiniond (Guangaong) Uid Report reference (I o' 260772021 Sedexglobal.com e
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1. Description of non-compliance: Objeclive evidence
[_] NC against ETI/Additional Elements [_] NC against Local Law observed:
None was observed N/A
Local law and/or ETI/Additional Elements requirement:
N/A
Recommended comrective action:
Nil
Observation:
Descriplion of observation: Objective evidence
None was observed observed:
N/A
Local law and/or ETI /Additional Elements requirement:
N/A
Comments:
Nil
Good examples observed:
Description of Good Example (GE): Objective evidence
None was observed observed:
N/A
T

Auclt company: TUV Rheiniond (Guangaong) Lid Report reference (I Vo' 260772021 Sedexglobal.com @



SMETA.~ Socex A Retorcoce SR Sedex Members Bthical Trade Audit Report Verion 4.1

Other ﬁnchgs

Other Findings Outside the Scope of the Code

Nil

Community Benefits
(Please st below any specific communily benefils that the site manogement stated that they were involved in, for
exampie, iV programme, education, sports fociities)

Nil

C—
At company: TUV Rheinand (Guangaong) Lid Report refererce S Do'e: 26407/221  Sedexglobal.com @
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Appendix 1

Comparison between ETI code and Customer’s Supplier's Code. Any areas where a site complies with the
Customer’s Supplier Code, but not with the ETI code are discussed at the audit close out meeting and
recorded on the CAPR. Note to supplier “for this customer it may not be necessary to complete corrective
actions where NC's DO NOT meet the ETI code, but DO meet your customer's code. If the audit is shared
with other customers who work to the ETI code or an equivalent international standard, corrective actions
will be necessary.”

B Not Appiicable please x

T
Auclt company: TUV Rheiniond (Guangaong) Lid Report reference (I Vo' 260772021 Sedexglobal.com e
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Photo Form

T

Jv(} HI) l[i

l”(ll”af“...‘.

3 Factlory nomeplate Factlory entrance Factory address

| Production building Cutting Sewing

| Inspection & Pocking Chemical in secondary container | Fre hydran!

At company: TUV Rheiniond (Guangdong) Ud Report reference (IR Dc'e: 26/07/202) Sedexglobal com 0



Fre extinguishers Fre clorm Emergency light and exit sign

@"ﬂ

| Evacuation mop

\

| Toilet First aid kit Drinking water

f
LTS ER S LA
LY LS L
Business kcense Legse controct Social responsibility manual
T
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Employee manual Socal insurance summary sheet Commercial insurance receip!

Construction project complehion Fre protechon compilehon Employee roster
acceplance report acceplance report
P
T
e, JOo—
g b [
1 1 4
Allendance record Payroll Personnel lile

.

.

RISt *
. ¥ , |
e —
="

. :
- —y -
r LB g : . neer
e [ =

- L=
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1D copy

Labour controct

Fre dnll

r— |

Training record

Intemal audit report

Employee representalive
elechon record

Worker representatives meeting EHS meeting

Dnnking water teshing report

F'\ 2
\

-
\_\
- .

’
[
. S

N
iy o

The monitonng report of

environment

Cargo ¥t inspecthion report

st gider certihcate

TUV Eheiniond (Guongaong)) Lid Report refes
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| Safety management cerlificate Elechician Cargo ¥t management
‘1 cerfificale
_E — N N
I :
i
Fued poliution source polluhon Nil Nil

| discharge registration

NC Photo:

NC Pholo 01: No belt guards NC Photo 02: No finger guards Nil
‘ were equipped for sewing were equipped on all sewing
| machines, machines,
|
T
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SedeX®

For more Iinformation visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

np/AwWww surveymoncey. comys, aspxPsm=rPsbEOPQS2ehCodingSiw_3d 3a
P Yy Y P ]

Click here for Supplier (§) members;

nipy/ www surveymonkey. Com/s. aspx?sm=divYsCedBires YORgIY _2brg J3d_3d

Click here for Auditors:
hiips:/lwww.surveymonkey.co.uk/r/BRTVCKP

I
Auclt company: TUV Rheiniond (Guangaong) Lid Report reference (I Vo' 260772021 Sedexglobal.com 0
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SMETA®

B  sMETA Comective Action Plan Report (CAPR) Vesion ¢

Audit Delails

Sedex Company
Relerence

[only avalable on Sedex
Sysfem)

Business name (Company
name)

Site name:

Site address:
gPN‘(.’w ncivde 'ull aocress)

| ‘ '

rupan Province

Sedex Site Reference: 1S: -

(only avaliabie on Sedex

< r“" sl

Counlry: Ching

’ .

Site contact and job title:

Site phone:

SMETA Audit Pillors:

AS _/ Business Manager

X Labouwr

Standards

Site e-maik: r

] Environment
4-piliar

<] Health &
Safely (plus
Erwironment 2

[ Business Ethics

Pillar)
Date of Audil 26 July 2021
Audit Company Name & Logo:
- y Report Owner (payer):
A TUVRheinland
Precisely Right. —
UV Rheinkond (Guangdong) Lid.
Audit Conducted By

Allikate Audil Purchaser
Company ) Relailer

Brand owner

Multi-siakeholder

reany: TUV Rheiniond (Guangdong) Lid Repon refes

NGO Trade Union

Combined Audit (select all that apply)

26007 /X1

Sedexglobal com 6
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Audit Content:

(1) A SMETA oudit was conducted which included some or all of Labour Standards, Health &
Safely, Environment and Business Ethics. The SMETA Bes! Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.q. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
« ETl Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
Responsible Recruitment
Entitliement 1o Work & Immigration,
Sub-Confracting and Home working,
4-Pillar SMETA
« 2-Pillar requirements plus
Additional Pillar assessment of Environment
Additional Pllar assessment of Business Ethics
The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliaonces were raised against the ETl code / SMETA Additions
& local low and recorded as non-compiances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in complionce between ETl code / SMETA Additions/ local
low and customer code' shall be noted in the observations section of the CAPR.

Auct company. TUV Rheinkond (Guangdong) Ud Report reference: [ 0o 26072021 Sedexglobal com ‘



SMETA™ o S oot ses Ay o

SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETl code / SMETA Additions & local law
ond recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR 1hese "Variances in compliance between ETl code / SMETA Additions/ local low aond
customer code' shall be noted in the observations section of the CAPR.

Any exceptions to this must be recorded here (e.g. different sample size): Nil

Auditor Team (s) (please list all including all interviewers): Bonnie Dong
Lead auditor: Bonnie Dong

Team auditor: N/A

Interviewers: Bonnie Dong

Report writer: Bonnie Dong
Report reviewer: Elva Jiang

Date of declaration: 26 July 2021
Note: The focus of this ethical audit is on the ET1 Base Code and local law. The additional elements will not be gudited in
such depth or scope, but the oudit process will stif highlight any specifiic issues.

This report provides a summary of the findings and other applicatie information found/gathered during the social oudir
conducted on the above date only and does nol officialy confirm or cerfify compiiance with any legal reguiations or
industry standards. The social audit process requires that information be gathered and considered from records review,
worker inferviews, management inferviews and visual observation. More informafion is gathered during the social audit
process than is provided here. The audtt process i a sampling exercise only and does nof guarantee that the audited
site prior, during or post-audlt, are in full compiiance with the Code being oudited ogainst, The provisions of this Code
consttute minkmum and nol maxdmurm standards and this Code should nof be used 10 preven! companies from
exceeding these standards. Companies applying this Code are expected 1o comply with national and other
appicable kaws and where the provisions of kaw and this Code adaress the same subject, fo apply that provision which
affords the greater protection. The ownership of tis report remains with the party who has paid for the cudlt. Release
permission mus! be provided by the owner prior 10 release 10 any third parties,

Auct company. TUV Rheinkond (Guangdong) Ud Report reference: [ 0o 26072021 Sedexglobal com ‘
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Audit Parameters

Audit Paramelers

A: Time in and time out

Day | Time in: 800
Day 1 Time out: 17:30

Day 2 Time in: N/A
Day 2 Time out:
N/A

Day 3 Time in:
N/A

Day 3 Time out:
N/A

B: Number of auditor days used:

One auditor in one day

C: Audit type:

& Full initicl

] Periodic

] Full Follow-up

(] Partial Follow-Up
] Particl Other

If other, please define

D: Was the audi! onnounced?

X Announced
(7] Semi - announced: Window detail:
] unannounced

weeks

E: Was the Sedex SAQ availoble for
review?

O Yes

& No

I No. why not

The factory didn't know the requirement,

F: Any confliicting information
SAQ/Pre-Audit Info 1o Audit indings?

O Yes

J No

If Yes, please captuwre detad in appropriate audit by clouse
N/A. NO SAQ was provided lor review

G: Who signed and agreed CAPR Adminstration Manager

CioRgned on N

H: Is further information available O Yes

¥ yes, please contoct audlt company for | B No

detals)

I: Previous audit date: Nil

J: Previous audit type: N/A

K: Were any previous audits reviewed | (] Yes [ No

for this audit
5 N/A

Audit atfendance Management Worker Represeniatives
Senior managemen! | Worker Committee | Union representatives

Auct company. TUV Rheinkond (Guangdong) Ud Report reference: [ 0o 26072021
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representatives
A: Present at the opening meeting? | X Yes [ No X Yes [ No [ Yes X No
B: Present ot the oudit? X Yes [ No X Yes (] No O Yes & No
C: Present at the closing meeling? X Yes (] No & ves [0 No O yes & No

D: If Worker Representatives were not | N/A
present please exploin reasons why
{only complete ¥ no worker reps present)

E: M Union Representalives were not N/A. No frade union onsite,
present please exploin recsons why:
{only complete If no union reps present)

Guidance

The Comrective Action Plan Report summarises the site audit findings and a comrective, and preventative
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the

Auclt corrpany. TUV Rhelniond (Guangdong) Lid Repon m(uuu:— Date: 26/07 /2021 Sedexglobal com 0
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ETl Bose Code, Local Laws and addifional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances,

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and comrective actions.

To enswre thal good practice examples are highiighted to the suppler and 1o give a more ‘balanced’ audit
a section lo record these has been provided on the CAPR document (see following pages) which will
remain with the suppler, They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Rool cause refers o the specific procedure or lack of procedure which caused the Issve o arise. Before a
comrechive action can sustainably rechify the situation, it is important to find out the real cause of the non-
complionce and whether a system change is necessary o ensure the issve will not arise again in the future.

See SMETA BPG Chapler 7 "Audit Execution’ for more explanation of “root cause”.

Next Steps:

1. The site shall request, via Sedex. that the cudit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how 1o do this
then please visit the web site www sedexglobal.com

2. Sites shall action its non-comphonces aond document ifs progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall reques! via Sedex that the
audit body verify its actions. Please visit www sedexglobal.com web site for information on how o
do this,

4. The audit body shall verify comrective actions taken by the site by either a "Desk-Top™ review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-complionces that cannot be closed off by “Desk-Top™ review may need to be closed off
via @ 1 Day Follow Up Audit" charged at normal fee rates, If this is the case, then the site will be
nolified after its submission of documentary evidence relating to that non-complance. Any lollow-
vp audit must take ploce within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes 1o wages and hours to be comectly verified it will normaolly require a follow up site visit,
Auditors will generally require 1o see a minimum of two months wages and howrs records, showing
new rates in order fo confirm changes (note some clients may ask for a longer period. if in doubt
please check with the client).

Auclt corrpany. TUV Rhesniond (Guangdong) Lid Repont R_‘kﬂ!\(l.'_ Date: 26/07/2021 Sedexglobal com ‘
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Corrective Action Plan

Corrective Aclion Plan - non-compliances
Non- New or Details of Non- Root couse Preveniofive ond Timescole | Verficaotion Agreed by Verficotion Evidence Status
Complionce | Camled Over Complance (compiefed by the ste) | Comeclive Aclions | [mmedcle, Method and Open/Closed
Numbser s thes 0 new Detols of Non-Componce Detads of achors Y0 30. 60, Desitop / and Name of Comments o comment
The redererce non- be Aoten 1o Clear non- | 90, 180.365) FolowUp Responsible Detads on comective ochon
rurter of the complance complance, and e oM Person: ondence
NON-COMPEInNce deritlied of systern change o Node i
Born e Aucht o folow-up prevent re- management
Ropor?, o ore comed occurence (ogreed ogee 1o he non-
for enormpde. over [C) that s beotween e ond . and
Decamination s outstondng Ouckior) document name
No.7 of resporable
Pe3On
NC | New It was noted that no 0 Trokning It s recommended | 30 days Desklop = |
finger QUOrds were 0 Systems hat satety Gevices ﬁo‘o«
A Working equipped on ol sewing 0 Costs should be
Conditiors are maochines and no bolt [ tock of workers oquipped 1o Manogor
Sate ond Quards wene equipped [J Other - please mochines 10
Hyglenic for about 20% sowing give delals: comply with the
-1 mochines, ow.
RERN. Niinitsen BRI Hasmk
Hi PRI 200N RERNERNRE
JHETHY. LEPERN.
NC?2 Nerw Based on insurance O trgining The factory shousd | 90 coys Deosktop = |
recoipt of June 2021, 0O Systoms provide the legal ﬁmﬂ
5. Uving Wages hece were 35 (inciuding | [ Coss required social
ond Benefits 10 retieed rehirad 0 lock of workers nsronce 10 ol Monoper
“l empioyees and | now [ Other - please workers.,
OMmpIoyoe) employoes give delalls: BRI MRARL
on the audt date, RO EOtLR
insutficient socicl R,
Insurances were paid 1o
empioyees, the cument
Sysioame endowmeant
INSIaNCo: 4 eMpIoYees,
occupationd infury
Insurance: 4 employees,

At company: TUV Rhelnkond (Guangdong) Ud Repont refesence: [ 0o 26072021
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Insurance: 3 employoes.
However, the faciory
haod provicded
coOmMmmMerciol ineonce 1o
ol ernpiloyoes, which
valdated kom 19
December 2020 1o 18
December 2021.

R 2021 & 6 NIt
MRtiE. L/ n3sas
L(EpRIozanENy
BImIamBalD . ©
I RAMBETRENRR.
LSRR, EARKNXT
RE. 30X TR
K. LI ZA4BRIHRE
TIRENR. fivm
2020% 120 19HE 2021
Fiznisn.

Based on alendonce
records from June 2020

randomiy solected. i
was found hat 10 out of
10 workers' overtime was
&4 hours in May 2021, 10
out of 10 workers'
overiime was 58 hours in

iy
i

3
:

The laciory shoukd
conirol the monshly
O7 within 34 hours.
BRI 8 mes
MM 36 HeEL
A.

&0 Says Follow up

Auclt company: TUV Rhelnkond (Guangdong) Ud Report reference: [ 0o 26072021
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Decoember 2020 and 10
out of 10 workers'
overtime was 66 hours In
August 2020,
BE200% 611 HHW
WHANSRSR. BAHL
AR I MR S 2021
W2)). BRYEeRE
354, BN -1
20209 5. 000412
NR2020%8 N, 85
AN 10 L8 L)) m
CE202 %5064 40
U LA/RPEA RS 1)
REE200% 1210458
CR TR LI RDEA R
Hhala 202098 86

.

Comrective Action Plan - Observations

Observation New or Dedails of Observation Root couse impeovement actions discussed
Number Camled Over Deotal of Otservotion fcompleted by e ute) {Not uplooded on 1o SEDEX)
The releverce & e O new
nuber of he observahon
observoton from lontfied ot
he AucH Report, he follow-up
for evample. or one camed
Ducamination over [C] thot &
No.7 ]
outstonang
Managemeant The lociory did not peovide SAQ at the time of cudit for review. The faciory Gdn™t know Supplien shouk! have complated the SAQ and
system and LI &EWls 00 SAQ. 1he requikerment. maode It avalloble 10 the ouditor.
Code LI RERSAQ &R TRUNEE.
Implameniation
081

At company: TUV Rhelnkond (Guangdong) Ud Repont refesence: [ 0o 26072021
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Good examples

Good example

The reference
number of e non-
complance om
he Aucle Report,

for eomple,
Dacsrmnaton No.7

Details of good example noled

Any relevant Evidence and

Audit cormpany. TUV Rhesniond (Guongdong) Lid Repon refesence _ Date: 26007 /2021 Sedexglobal com 0
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Confirmation

Please sign this document confirming that the above findings have been discussed with and undersiood by you: [site management)
¥ aclual signalures are nol possible in elecironic versions, please stale the name of the signalory in applicable boxes. as indicating the signature.

A: Site Representative Signature: . 3 Title Administration Manager
Date 26 July 2021
B: Audifor Signalure: Bonnie Dong Title Lead Auditor

Date 26 July 2021

C: Please indicate below if you. the sitfe managemenl. dispute any of the findings. No need fo complele D-E. if no dispules.

D: I dispute the following numbered non-complionces:

Nil

E: Signed: [ 3 Title Administration Manager
(if any enlry in box D. please complele

a signature on this ine) Date 26 July 2021

F: Any other sile Comments:

Nil

Aucll company: TUV Rheinkond (Guangdong) Ud Report reference [ 0o 260072021
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Guidance on Root Cause

Explanation of the Root Cause Column

It a non-compliance is to be rectified by a comrective action which will also prevent the non-
compliaonce re-occumming, it is necessary 1o consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is 1o prevent the issue re-
occuring.

The root cause refers to the specific activity/ procedure or lack of aclivity /procedure which
caused the non-compliance o arise. Belore a comective action can reclify the situation, it is
important to find out the real cause of the non-compliance and whether a system change s
necessary o ensure the issue will not arise again in the future,

Since this is a new addition, it  not a mandatory requirement to complete this column at this time,
We hope 1o encourage auditors and sites 1o think about Root Causes and where they are able 1o
agree, this column may be used 1o describe their discussion.

Some examples of finding a “roof cause”

Exomple |

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
production planning. bottie necks in the operation, insufficient training of operators, delays in receiving ims,
etfc.

Exomple 2

A non-compliance may be found where workers are not using PPE that has been provided to them, This
could be the result of insufficient training for workers to understand the need for its use: a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential eamings) is affected by use of items such as melal gloves.

Exomple 3
A site uses fines 1o control unacceptable behaviour of workers.

Intemnational standards (and often local laws) may require that workers should not be fined for disciplinary
reqsons.

It may be difficult to stop fines immediately as the site rules may have been in place for some time. but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines. but the rool cause is a management system which may break the kaw. 1o prevent the
problem re-occurring it will be necessary 1o make a system change for example the site could consider o
system which rewards for good behaviour

Only by understanding the underlying cause can elfective corrective actlions be taken 1o ensure
continuous compliance,

The site is encouraged to complete this section so as to indicate their understanding of the issues rosed and
the actions to be taken.

Auct company. TUV Rheinkond (Guangdong) Ud Report reference: [ 0o 26072021 Sedexglobal com ‘
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SedeX®

For more information visit: Sedexglobal com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:
httpe / Fvewewe surveymonkey . com/ s aspocsan s riPshEOPQA 2enColingShw_3d_3d

Click here for Supplier (B) members:
Mtpc / fvever, warveymonkey  com/ s anpx med IvOCodBlirotSORgIY 2beg 3d_3d

Click here for Auditors:

hetps: 1 F'www surveymonkey. co.uk/ r/ BRTVOP

Aucll corpany. TUV Rhesniond (Guangdong) Lid Repon refesence _ Date: 26/07/2021 Sedexglobal com 6





